operable with touchpen or finger and is mouse-compatible for use
with any Windows software. The on-screen keyboard interchanges
with a lighted, detached keyboard, available with the purchase of
Dara911 MX Software. The color screen is bright enough for direct
sunlight visibility and can be dimmed for nighttime viewing. It offers
excellent wide-angle visibility for both driver and passenger.

The unit interfaces with all wireless radio networks and has easy
MDT upgrade and replacement programs. The software offers on-
screen "touch burttons” for the most frequently used message types and
data compression for optimal channel use. Data911 services include
software customization, dispatch integration and message switching.

Available options include GPS, a voice-to-text feature, a magnetic-
strip and bar-code reader, a video/adapter board for multimedia cap-
ture and transfer, a ruggedized printer and a laptop/personal digital
assistant interface for out-of-car applications.

Positron’s IAP is a Plus

The Positron Intelligent Answering Position Plus Workstation™ rep-
resents a technological evolution in PSAP console design. Engineered
specifically for the E9-1-1 environment, it combines a wide range of
advanced features with simplified use and maximum dependability.

The IAP Plus Workstation offers advanced calltaking features and
can perform local and remote voice and data transfers, eliminating the
need for additional display and telephone equipment. All you need is
a single amphenol cable to connect the workstation to backroom
equipment for up to 210 lines, making system installation and
expandability simple and easy.

Palladium Shows Off its CAD

Palladium, a registered trademark of Lucent Technologies, Inc.,
offers its CAD. It blends automated resource dispatching support for
the processing of E9-1-1 calls and includes data management for all
public safety forces, community services and dara distribution.
Designed for novice and seasoned users alike, Palladium CAD
improves data accuracy, promotes consistency and enhances manage-
ment of daily operations. It features user-friendly call-taking and dis-
patch screens, command line flexibility, instantaneous alerts, on-line
databases and user-definable codes and terminology.

When a call comes in, any ANI/ALI information is immediately
displayed, including response information and alerts for hazardous
conditions, outstanding warrants, preplans, images and medical infor-

mation. If an operator needs more details on any of these alerts, it’s
only a "hot key" or mouse-click away.

Palladium CAD is Y2K compliant and suitable for single-agency
and multiple-department/jurisdictional dispatching. Its screens and
data fields are customizable and have interfaces available for E9-1-1,
TDD and medical dispatching. Palladium CAD has on-line "real
time" mapping integration and a GEO-file creation option. It alerts
you to duplicate calls, hazardous conditions, previous call history,
evacuation plans and complaint-type instructions. It makes unir sug-
gestions and assignments and includes independent times and report-
ing. The system also has on-line faxing and printing of incident infor-
mation for emergency response or incident reporting, an on-line audit
trail, emergency listings of names, telephone and fax numbers, as well
as tow and alarm informarion. It integrates with Palladium Records
Management System for reporting and queries.

Palladium CAD, based on the Windows NT operating system, brings
true point-and-click, multi-jurisdictional dispatching to PSAPs of all sizes.

Moducom Improves Analog Phone Integration

Modular Communications Systems Inc., introduces a low-cost solu-
tion for analog telephone line integration.

Features include availability of each phone line at all operator posi-
tions, analog loop or ground start lines, caller ID, conferencing, radio
patch, flash, hold, redial, supervisory release, unlimited speed-dial
buttons and 10 phone book speed-dials of 1000 numbers each.

To add telephone capability to any Ultra-Com NT console system,
simply add a Telephone Card Cage to your existing Ultra-Com NT
MEDP II switch to provide 16 telephone card slots. Then insert one
Quad Phone Line Card for each four telephone lines required. Finally,
update the Ultra-Com system software to the latest version.

As always, Modular Communication Systems software updates are
free of charge and available on floppy or CD or via their Web site
(www.moducom.com).

Datalux Gives More Power to the Brick

Specialist computing and related hardware vendor Datalux has
upgraded its Databrick computer, effecting a 45 percent increase in
processing power. The upgrade is designed for hostile and space-
restricted computing environments. Datalux will now ship the
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