great opportunity to network and learn
more abont APCO International and
what is involved with being a leader
in our industry. The yearlong program

and «¢

is stremions

allenging, and my
suggestion for future students is to 1)

be sure you have the time to conmmit to

the program in its entirety and 2) put
time and effort into your conrsework

and interacting with classmates. One of

the challenges of any online program
is staving engaged in the program, and
RPL is no different. The RPL program
is comprehensive and you will get out
of it what you give into it.”

"My favorite course subject was
building and
teams. 1 would not be where T am
today without the support of some
really talented people. From technol-
ogy to performance standards, and hest
practices to labor management and

facilitating  effective

economic downtums, our industry
faces many challenges. and it would
be difficult to face those challenges
without having the skills to lead and
participate on an effective team.”
“RPL is the highest designation
offered by APCO and it is becom-
ing an industry standard for anvone
ty com

who leads in a public s
municitions environment. As a life-
long learner. the RPL certification
was an easy decision for me and I

am glad T went through the pro-
gram. Not only did I leam neces-
sary skills andl information pertinent
to my job. it gave me an opportunity

to interuct with colleagues from
throughout the U.S. who haye had
similar experiences and face similar
challenges.

Margaret
Hamrick
Tampa Fire
Rescue
9-1-1
wmunications

com-

manager
in Florida,
received her
RPL desig-
nation in Scptember 2008, “Upon
learning of the RPL program and

what it entailed, I initially decided

not to participate due 0 working full
time and the overall daily responsi-
and life in

bilities concerning fami
general. However, since I have aways

encouraged my team to go to school
and to stay informed on the latest
advancements and trends within the
8-1-1 industry, 1 decided to heed my
own advice and submitted my request
through my department

ch class contained valuable infor-

mation. Some of the material 1 already
knesw, but the most informative aspect
of the program was the sharing of

information with my online peers |
learned that one must obtain as many
facts as possible and weigh each situa-
tion on its own merit. I also learned to

thozoughly Hsten before providing my
opinion(s]. The most valuable thing |

learned was, as a leader; we must set
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the path for others to follow. If we |

don’t dearly communicate the vision
it will not be recognized.”

“Taking the program online proved
a Titde difficult for me, due to the
commitment needed to

extreme t
complete it. In order to get out of the

program what you should, you must
remain focused

press your opinions
and provide suggestions
easy to commit to the time needed to

It was not

complete the progrim, nor to always
remain focused. but once T made the
decision to do so I looked forward to
my ‘class time’ and sharing thonghts
and ideas with my fellow classmates.”

nt to be the best leader I can
26 years Istill remem-
ber how it felt to come up through the
ranks witheut support. guidance and
amentor. My goal has always been to
ensure that evervone does better than

the best they can do.

| TH AN K YO U FOR SERVING DTHERS. AND THANK YOU FOR

ALLOWING US TO SERVE YOU FOR 30 YEARS.

100 Woodbridge Center Drive
96 Woodbridge, NJ 07095
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