» CLASS SCHEDULE

AP CO InStitUte I 351 N. Williamson Blvd. .

| APCO

Institute

APCO's Training & Certification Division

Emergency Medical Dispatch Instructor $459
37463 Online Starts May 28
Fire Service Communications 1st Ed. $379
37630 Nelsonville, Ohio June 17
Fire Service Communications 2nd Ed. $379
- 37932 Online Starts May 07
- 37933 Online Starts May 07
37677 Online Starts May 21

Fire Service Communications 1st Ed., Instructor

36746

Online

Starts May 14

$459

37934

Online

. Fire Service Communications 2nd Ed., Instructor

Starts May 07

llluminations

36716

| 36717

Online
Online

Starts May 01
Starts June 01

llluminations—EMD Track

37861

Online

Starts June 01

Leadership Certificate Program—Registered Public Safety Leader $995**

36156 Online Starts June 18
Public Safety Telecommunicator 1, 6th Ed. $309
36793 Online Starts May 14
37420 Fairfield, Ohio May 19-23
36794 Online Starts May 21
36795 Online Starts May 28
37740 Boston June 09
36796 Online Starts June 11
36797 Online Starts June 18

- 36798 Online Starts June 25
Public Safety Telecommunicator 1, 6th Ed. Instructor $459
36748 Online Starts May 14
Stress in Emergency Communications $199
37104 Bozeman, Mont. May 06

- 37710 Online Starts May 28

| 36573 Allentown, Pa. May 29

37860 Lake Mary, Fla. June 10

- 37127 Natick, Mass. June 17

**By application only.

» APCO Institute Presents Web Seminars

For a complete list of convenient, affordable seminars on topics vital to your agency,
visit www.apcointl.com/institute/webinars.htm. Current APCO members receive a $20
discount. Dates, locations and prices are subject to change.Students who enroll in Insti-
tute Online classes will be assessed a $50 Distance Learning fee. Tuition is in U.S. funds.

Daytona Beach, FL 32114-1112 | 888-272-6911 | 386-322-2500
Fax: 386-322-9766 l institute@apco911.org | www.apcoinstitute.org ;
Active Shooter Incidents for Public Safety Communications $199
36753 Online Starts May 07
37675 Lake Mary, Fla. May 19
37938 Sturtevant, Wis. May 26
37396 Dalton, Ga. May 29
37189 Nelsonville, Ohio June 09
CALEA Public Safety Communications Accreditation Manager
34171 Online Starts May 07
Communications Center Supervisor, 4th Ed. $349
37349 Ithaca, N.Y. May 0608
36761 Online Starts May 07
36762 Online Starts May 21
36763 Online Starts June 11
37741 Noblesville, Ind. June 23
Communications Training Officer 5th Ed. $349
36776 Online Starts May 07
37427 Online Starts May 07
37401 Kyle, Texas May 20-22
36777 Online Starts May 21
37455 Monroe, Conn. May 28-30
37718 Smyrna, Ga. June 02
36778 Online Starts June 04
36779 Online Starts June 18
Communications Training Officer 5th Ed., Instructor $459
37430 Online Starts May 07
36747 Online Starts May 14
Crisis Negotiations for Telecommunicators $199
37126 Natick, Mass. May 06
37194 Columbia City, Ind. May 12
37187 Nelsonville, Ohio June 04
36737 Online Starts June 04
Customer Service in Today's Public Safety Communications Center $199
37103 Bozeman, Mont. May 05
37195 Columbia City, Ind. May 13
37582 Manheim, Pa. May 21
37586 Manheim, Pa. May 28
37128 Natick, Mass. June 03
37188 Nelsonville, Ohio June 05
36707 Plainfield, Ind. June 10
36708 Plainfield, Ind. June 12
Disaster Operations & the Communication Center $199
36739 Online Starts May 14
37190 Nelsonville, Ohio June 10
Emergency Medical Dispatcher 5.2 $379

36768 Online Starts May 07
37661 Nelsonville, Ohio May 20
36769 Online Starts June 11
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