three: Resource Management, Command
and Coordination, and Communications and
Information Management.

I1S-200 “ICS for Single Resources and
Initial Action Incidents,” further describes
how incidents and events are handled. This
course is also scheduled for revision in the
near future.

1S-800.c, “National Response Framework
(NRF), an Introduction,” covers the concepts
of the NRF and management of all-hazards
response. It is typically recommended for
senior leaders, managers, agency heads, or
those who have a level of responsibility for the
response. Therefore, the course is often also
recommended in many PSAPs for all tele-
communicators, especially those performing
in the role of a CTO, tactical dispatcher, or
other specialized assignment, in addition to
those working at a supervisory level.

Other changes and updates throughout
the courses include mutual aid, resource
typing, credentialing, Authority Having
Jurisdiction (AHJ), revision of the concepts
of manageable span of control, clarifica-
tion of some terminology, additions to the
Planning P (a flow chart in the shape of a P),
and incorporation of enhanced information
exchange processes such as social media and
geographic information systems. Perhaps
one of the most important issues is cyber-
security practices for information sharing.’

Think about some of the changes in tech-
nology and communication methods since
the FEMA courses were first designed in
2004: Facebook was first founded, Bluetooth
was new, Skype and VoIP were just getting
established, and one of the most coveted cell
phones was the Motorola Razr. Even with
course updates in 2008, the technology
advances included things like the begin-
ning of true consumer-owned GPS-enabled
devices, USB 3.0, and Android OS to com-
pete with the earlier release of the iPhone
in mid-2007.

With current technology and communi-
cation advances in 2018, social media, and
the public’s access to instant news and live
video feeds, we are driven to change and
adapt the way we operate. This includes how
we initially respond to incidents, coordinate
activities, and navigate the cyber world.*

Telecommunicators play a vital role in
every large-scale incident or planned event
and have the unique opportunity to prac-
tice the concepts of NIMS and ICS on a daily
basis with every call that comes into their

Telecommunicators play Christine Massengale has served for
avital role in every large_ 25 years in the public safety communi-

b uncident 1 d cations profession and has worked as a
Scal€ incident or pfanne Telecommunicator, CTO, Shift Supervisor,

event and have the unique and as a Training and Quality Assurance
Opportunity to practice the Specialist at Hamilton County (TN)

Emergency Communications District. She is
COIlCCptS of NIMS and ICS on currently State Dispatch Coordinator, man-

a dally basis with every call aging the four regional dispatch centers for
that comes into their centers. the Tennessee Highway Patrol. Her email is
christine.massengale@tn.gov.
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centers. It is imperative to stay in tune with
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~ RR&S®SMW?200A Vector Signal Generator and R&SCFSW
Signal and Spectrum Analyzer

R&S CMW500 Network Emulator for testing mobile devices
using LTE, WCDMA, GSM, 1xRTT, 1xEVDO, WLAN and/or
Bluetooth technologies

The R&S®CMA180 Radio Test Set for analog & digital radio
servicing and maintenance

Hand-held Quality of Service (QoS) testing with the SwissQual
QualiPoc Android

Hand-held interference hunting tools such as the R&S®PR100
Portable Receiver

Learn more — visit https://www. mohllewuelesstestmg com/public-safety/
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