ANONYMOUS IN CALIFORNIA

Support Services Division Manager
Agency Size: 150 sworn, 85 professional
staff of which 24 are public safety
telecommunicators

Discipline: Police

ANONYMOUS IN VIRGINIA
Senior Operations Supervisor
Agency Size: 70 in ECCs and 15
in 3-1-1 Center

CHERYL BLEDSOE

Director

Agency: Clackamas County 911, Oregon
Agency Size: Communications has

48 employees including 27 public safety
telecommunicators and nine call takers
Discipline: Police, Fire, EMS

ROBERT BLOOM

Public Safety Systems Administrator
and

RENEE GORDON

Director

Agency: Alexandria Department of
Emergency & Customer Communications,
Virginia

Agency Size: 65 employees in
communications

Discipline: Police, Fire, EMS, 3-1-1

CHERYL KONARSKI

Communications Manager

Agency: Joplin Police Department, Missouri
Agency Size: Communications has one
director, three supervisors and 16 public
safety telecommunicators

Discipline: Police, Fire

SUZANNE LADD

Manager, Communications Program Manager
Agency: Seminole County Fire Emergency
Communications, Florida

Agency Size: 36 communications personnel
serving over 650 field responders

Discipline: County and City Fire, EMS

Supervisor

Danny Guttormson
of the Alexandria
(Virginia)
Department

of Emergency

& Customer

! Communications,
works from home
during the

BETH TODD

Agency Operations Liaison

Agency: Salt Lake City Emergency
Communications Center

Agency Size: 166 communications personnel
serving a population of 862,500

DEBORAH WESOLOWSKI GROSS
Communications Coordinator

Agency: Miami Dade Police Department
(MDPD 911), Florida

Agency Size: MDPD 911 has 244 personnel.
MDPD has over 4,500 employees
Discipline: 9-1-1 for PD, FD, EMS and
dispatch for Police

LESLIE WHITHAM

Public Safety Dispatch Supervisor

Agency: Chino Police Department, California
Agency Size: CPD has 110 sworn and 75
civilians of which communications has 16
public safety telecommunicators and two
supervisors

Discipline: Police

COVID-19 pandemic.
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