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Purpose of the Committee Handbook

The purpose of the APCO International Committee Handbook is to
establish a reference for committee members and provide a list of
goals and assignments in one easy reference. The document is
meant to be a guide and to chart progress for committee chairs.

The handbook is a catalog of current activities in which the asso-
ciation is involved and helps the APCO International Board of
Officers and Executive Council monitor progress relating to spe-
cific issues affecting the association.
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It is our hope that each year the incoming president of APCO
International will review the Committee Handbook and assign-
ments and ensure that the committees are providing the association
the information and data needed to continue its operation.
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This handbook is distributed in September and is meant to be
updated annually.
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1998-1999 APCO Board of Officers

Jack Keating
President
City of West Covina
P.O. Box 1440
West Covina, CA 91793-1440
(626) 814-8581
Fax: (626)813-8674

President(@apcointl.org

Joe Hanna
President-Elect
P.O. Box 831078
Richardson, TX 75083-1078
(972) 238-3818
Fax: (972)994-0727

Pres-electi@apcointl.org

Lyle Gallagher
First Vice President
State Radio Communications
P.O. Box 5511
Bismarck, ND 58502-5511
(701) 328-9630
Fax: (701) 328-9633

First-vp@apcointl.org

Glen Nash
Second Vice President
DGS-Telecommunications
601 Sequoia Pacific Blvd.
Sacramento, CA 95814-0282
(916) 657-9454
Fax: (916) 657-9233

Second-vpaapcointl.org
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APCO Chapter Presidents

APCO Executive Council Members
U. S. Chapters listed with the National Legislative Network

Executive Council:
Australia-New Zealand

James G.J. Allen

New Zealand Fire Service

PO Box 33-161

Petone, Lower Hutt, New Zealand
644 576-0911; fax: 644 568-5083
jallenf@clear.net.nz

Canadian

James D. Fraser

91 Stoneybrook Dr.

Kitchener, Ontario Canada, N2M
416

(519) 743-5164; fax: (519) 773-5762
apco.can@sympatico.ca

Caribbean
(Position not filled)

Great Britain

Claire Wise

West Midlands Fire Service HQ
Lancaster Circle, Queensway
Birmingham B47DE
Epu@wmfs.telme.com

Presidents:
Australia-New Zealand

Bud Chapman
New Zealand Fire Service

P.O. Box 6147

Marion SQ Wellington, New
Zealand

(643) 371-3614; fax: (643) 371-3637

Canadian

Michie Zadorozny

6272 134" St.

Surrey, British Columbia
Canada V3X 1K1

604-590-1126 fax 604-590-1126

Caribbean
(Position not filled)

Great Britain ¢ Claire Wise
West Midlands Fire Service HQ
Lancaster Circle, Queensway
Birmingham B47DE
Epu@wmfs.telme.com

Mexico
(Position not filled)
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APCO Headquarters Staff
1-888-APCO-9-1-1

ADMINISTRATION Pat Daniels 249
Chris Bevevino 277 Arla Beck 226
John Ramsey 244 Kay Stanton 254
Ann Mellon 222
Gwen Segren 221 FREQUENCY COORDINATION
Ray Barnes 236

Cheryl Harrer 225
ACCOUNTING Chris Phelps 246
Tim Ryan 263 George Johnson 247
Anna Warren 264 Laura Brown 240
Phyllis Marquis 260 Natalie Collins 243
Liz Dixon 265 JoAnne Hodges 248

Lilly Miller 241
INFORMATION SYSTEMS Joyce Bryan 231
Dennis Divine 257 Tiombe Martin 251
Pam Layton 256 Lynn Robbins 245
David Beers 268
Bill Daniels 258
Ann Marie Schwab 253 INSTITUTE

Jim Hilliard 280
GOVT. AFFAIRS Chuck Russo 223
Allison Kasold 271 Dave Bubb 229

Patty Maher 269
MEMBERSHIP Ann Weaver 261
Barbara Lawrence 238
Bob Jarrett 262
ADVERTISING
Terry Diehl 237
RESEARCH
Yucel Ors 272
BULLETIN
Cindy Lorow 234
Jennifer Hagstrom 235
Kathy O’Connell 233
CONFERENCE
Ann Hashagen 250

Lynn Miles 239




1998-1999 Goals & Objectives

To continue to insure that APCO’s leadership, the Board of Officers and the
Executive Council, are partners in pursuing the association’s future.

e Continue the new APCO Insider Newsletter
e Update the long-range strategic plan
e Develop an Executive Council and Chapter Officer orientation program.

To continue our vigorous involvement in federal regulatory and legislative issues
which affect APCO’s membership and the public safety communications
community; and to improve our working relationship with the (FCC), members of
Congress and other organizations that influence public safety communications.

e Continue to participate in the National Public Safety Telecommunications
Council (NPSTC), the Wireless Emergency 9-1-1 Implementation Adhoc
(WEIAD) and such other forums which influence issues of concern to our
membership.

e Pursue implementation of the recommendations of the Public Safety
Wireless Advisory Committee (PSWAC) report, including the allocation
of 745-806 MHz, and other spectrum-related issues affecting public safety
communications.

To expand and actively promote a broader range of member services. We will:

e Establish within APCO a Marketing/Communications Department,

e Strengthen the APCO Institute through formalized fund raising and grant
development efforts,

e Launch the Technical Assistance Program to better disseminate APCO’s
vast storehouse of technical information and expertise.

e Begin to offer APCO/CALEA Communications Center Certification.

e Develop formal certification programs for telecommunicators and
SUPETVisors.

To design and implement a new and effective membership development and
retention program. We will:

e Maintain a comprehensive database of communications centers
nationwide.

e Design a membership campaign focused on certification and training as a
necessary ingredient of successful communications center management.

e With the establishment of APCO’s new Marketing/ Communications
Department, give the association an upgraded, more uniform and
professional look.




J To continue to improve, enhance and maintain the efficiency and professionalism
of the association’s staff. We will:

¢ Continue to explore all available opportunities for relocating our

i headquarters in the Daytona Beach area, with the expectation of being in a
new home within the next 12 to 18 months.

¢ Qutsource those internal functions which prove cost effective to do (such
as the print shop), to improve efficiency and allow our employees to better

focus on efforts which provide direct member benefits.

. e Improve staff benefits through the establishment of a qualified employee

pension program.

To continue our support of Projects 25 (Phase II), 31, 34, and 35.
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ARTICLE XII

Standing Committees

Designations / Rules / Duties

(By vote of the quorum at Sparks, Nevada, in August 1989, the listing of
committees and their responsibilities was transferred to the APCO International

Policy Manual.)

Standing Committees

Committees are appointed by the president for the president’s term beginning in

August.

APCO International Committees ¢ APCO International Task Forces

Designations, Rules, Duties From the Policy Manual

APCO International committees are an important
and integral part of the association and its work.
Along with project teams and task forces, they
reflect the “volunteer” tradition of the association
and play significant roles in the enhancement of
public safety communications.

Committees will produce results to remain in
being. Except as specified below, they may be
established by the President for any purpose or
discounted at the discretion of the president.. The
committee chairs, in effect, constitute a volunteer
“cabinet” of the Board of Officers. The chairs are
the volunteer arms of the president and serve at the
president’s pleasure. Presidential committee
appointments, thus, are for terms coinciding with
the term of the president.

Except as otherwise specified below, it is the
responsibility of each incoming president to review
the committees, evaluate their accomplishments
and select those the president wishes to serve. In
doing so, the president may consider the views of
the other board members and other individuals.
The conference committee of a chapter hosting the
annual conference and exposition is a chapter
committee, not an APCO International committee.
This committee is provided for elsewhere in policy
documents.

In addition to standing committees which the
president may appoint, there will be Special
Executive Council Committees which include the
Credentials Committee, Resolution and Bylaws
Committee. Finance and Budget Committee,
Membership Services Committee. and
Management Committee. There is also a
Corporate Advisory Committee (comprised of

APCO International commercial members).
Except for the Corporate Advisory Committee,
committee chairs and vice chairs will be Active
members. Retired members are eligible to serve as
chairs if there is no commercial connection.

Committee duties and responsibilities listed by the
president are consistent with the APCO
International Constitution and Bylaws and the
Policy Manual.

Each committee chair will be responsible for
reports of committee activities and
accomplishments. At least quarterly, and more
often if activity warrants, the chair will produce
such reports and send them simultaneously to the
president and the committee’s staff contact. The
staff contact will distribute the chair’s reports to:
the other members of the committee if requested
by the chair, the editor of the APCO BULLETIN,
the executive director and other appropriate staff
members. The staff contact will assist the
committee in arranging meetings and/or
teleconferences, and for promptly listing dates and
other pertinent details in the “‘calendar” maintained

at headquarters.

Committee appointments, unless otherwise directed
by the president, will begin when the president
takes office, or thereafter when the president
announces the appointments, and will end when the
next president takes office.

The president. with the advice of the executive
director, will designate a staff contact person for each
committee. The staff contact will assist the chair as
needed in producing a final committee report and
recommendations. This report will be given to the
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president and appropriate staff offices, as above, no
later than July 1.

In preparing for committee appointments, the
president-elect may determine any financial
requirements needed for the committees to carry out
their objectives and include in the president’s budget
request to the Executive Council funds to meet those
requirements.

Travel by committee members at association expense
must be approved in advance by the president.
Committee members requesting travel to be
reimbursed must submit the travel request form to the
appropriate committee chair for approval before
submitting it to association headquarters. The
controller will verify the figures and forward the
request to the president.

The total amount of presidential committee
expenditures will not exceed the Executive Council-
approved budgeted amount for all such committee
operations. Expenditures by a committee may not
exceed its specifically budgeted amount, except that
funds may be transferred from one committee to
another at the executive director’s discretion and with
the president’s approval and notification of such to
the involved committees. An exception is that under
procedures approved by the Board of Officers,
committees may seek and/or acquire additional funds
outside the association budget and expend them in
pursuit of the presidentially set committee objectives.
Any remaining, unobligated funds at the end of a
committee’s term will be transferred into the
association’s general operating account except as
otherwise determined by the Board of Officers.

Each committee chair will be responsible for the
accounting of funds budgeted for or otherwise
acquired for the committee’s work. Committee funds
will be governed by the association’s general
financial accounting requirements and policies.
Requests for reimbursement of expenditures will
flow from the committee chair to the committee’s
staff contact (for budget monitoring and record
keeping) to the association’s executive director (for
approval) to the association’s controller (for
payment).

APCOQ “Task Forces” with specific
objectives and procedures may be
established at any time by the President or
by majority vote of the Board of Officers.
Chairmanship of and membership on Task
Forces are limited only to the extent that
only members of APCO, in any membership
classification, may serve in those capacities.

The Board of Officers may also authorize
the Executive Director to establish specific
purpose fact-finding groups of APCO
members, without restriction of membership
classification, to explore any issues of
interest to APCO and make
recommendations.




Committee Conference Calls

In order to conduct business, committee members need a means to communicate. The committee
and task force processes always have been one of APCO International’s greatest strengths and
have provided a valuable resource of information. To allow more productivity for the
committees, the APCO International headquarters office has arranged for conference-call

capability.

To use the headquarters conference-call facilities, please contact Executive Assistant Ann
Mellon at extension 222.  She can assist you in implementing a conference call. To initiate a
conference call, please take the following steps:

1. Dial APCO International headquarters at 1.888.APCO.9-1-1 and provide the
details of the call: Who will chair the call, along with the date and time of the
call, how many will participate, moderator and length of call.

2. APCO International headquarters will then contact you with an 800 number
that will be used by the participants of the call. The chair needs to contact the par-
ticipants and give them the 800 number and instruct them to dial in at the time of
the appointed teleconference. A telephone company operator will be on the line
with the chair and the moderator until all parties are connected.

3.The participants can then simply dial the 800 number provided.

Finally, when the call is completed, let APCO International headquarters know and provide the
duration of the call and how many participants were involved so that we can reference it back for

billing.
The cost of this call will be borne by headquarters.

[t is our intent that this process will help you in furthering the business and information exchange
of the committee members.
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American with Disabilities (ADA)
Committee

Serve as a collective resource to the APCO
International membership and headquarters for
technology and training issues involving public safety
communications and the Americans with Disabilities Act
(ADA).

Provide information and feedback to industry in order
to improve technology and performance, thus
enhancing services for persons with disabilities.

Provide education of ADA issues associated with the
public safety environment through presentations
and industry-related publications.

Seek to develop collaborative working relationships
with citizens who use TTY's,

Recommend programs for the annual conference to
address current accessibility issues.

STAFF LIAISON: Jim Hilliard

Chair

DUNNE, TONI - TRAINING PROGRAM
MANAGER

TX 9-1-1 COMMISSION

333 GUADALUPE ST #2-212

AUSTIN, TX 78701

Phone 512-305-6918 Fax 512-305-6937

Email tdd@earthlink.net;
toni.dunne@acsec.state.tx.us

BERDAN, CHARLES - DEPUTY DIRECTOR
SACRAMENTO REGIONAL FIRE

10230 SYSTEMS PARKWAY
SACRAMENTO, CA 95827-3004

Phone 916-228-3057 Fax 916-228-3082
Email aguanogota@aol.com

CASEY, FRANK - SUPERVISOR
ALBANY COUNTY SHERIFFS

1 TWILLER ST

ALBANY, NY 12209

Phone 518-462-9487 Fax

Email 74637.2661@CompuServ.co

DE MUTH, NICOLE - DISPATCHER
CITY OF LUBBOCK

PO BOX 2000

LUBBOCK, TX 79457

Phone 806-767-2987 Fax

DUNN, MELISSA - SUPERVISOR
ORANGE CITY POLICE DEPT
225 N HOLLY AVE

ORANGE CITY, FL 32763

Phone 904-775-9999 Fax

FRIZZELL, DALE - MANAGER

CITY OF TULSA PUBLIC

911 CIVIC CENTER

TULSA, OK 74103-3823

Phone 918-596-1880 Fax 918-596-9373

GREATHOUSE, CHERYL - INSTRUCTOR
GEORGIA PUBLIC SAFETY

1000 INDIAN SPRINGS DR

FORSYTH, GA 31029

Phone 912-993-4637 Fax 912-993-4647

HARRIS, TED

QUINTE THOUSAND ISLANDS

166 BROCK STREET

KINGSTON, ON K7L 5G2

Phone 613-542-0221 Fax 613-542-4370
Email kcacc@adan.kingston.net

HELGESEN, PERRY - DISPATCHER
HENNEPIN COUNTY SHERIFF

11121 133RD AVE NORTH

DAYTON, MN 55327

Phone 612-525-6216 Fax

Email perry.helgesen@co.hennepin.mn.us

HUNT, MARY - DISPATCHER

CITY OF MESA POLICE

PO BOX 1466

MESA, AZ 85211-1466

Phone 602-644-2211 Fax 602-644-3059

MATSON, BARB

LAW ENFORCEMENT SUPPORT
2415 SOUTH 35TH STREET
TACOMA, WA 98409

Phone 206-591-6078 Fax

MORELLO, MAUREEN - PROGRAM MGR
MONTGOMERY CO FIRE & RESC

120 MARYLAND AVE, Rm 305
ROCKVILLE, MD 20855-2275

Phone 301-217-4626 Fax 301-279-1411
Email FireComMAM@aol.com

PHILLIPS, ELIZABETH - ADMINISTRATOR
UNIVERSITY E911 POLICE

302 CARRUTH STREET

LAWRENCE, KS 66045

Phone 785-864-5913 Fax 785-864-5211
Email lizphill@carruth. wpo.ukans.edu



J SOLIE, RICHARD - PRESIDENT
PROFILE EVALUATIONS INC
P O BOX 120235

] NEW BRIGHTON, MN 55112
Phone Fax

J Email dick@PEI-911.com

SONNENSTRAHL, ALFRED - TTY
CONSULTANT

SONNY ACCESS CONSULTING
10910 BREW HOURSE ROAD
ROCKVILLE, MD 20852

Phone 800-735-2258 Fax

J TAYLOR, SHIRLEY - OPERATOR
D C FIRE DEPARTMENT
1414 DOWNING ST NE APT 2

] WASHINGTON, DC 20018
Phone 202-529-9240 Fax

WELTER, CHARLES - TELECOMMUNICATOR
HENNEPIN COUNTY SHERIFFS
9300 NAPER STREET

- GOLDEN VALLEY, MN 55427

Phone 612-525-6228 Fax 612-525-6239

Email

CHARLES WELTER@HENNEPIN.COM.M
N.US
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Corporate Advisory Committee

Represent the manufacturing and service provider
communities of the commercial membership of APCO
International. Provide the association with input
involving products and services exhibited and/or
provided to APCO International members and their
supporting government agencies.

1998-1999 Objectives:

Regional Conference review--assist with an
evaluation of Regional conferences to bring a measure
of continuity with the Annual Conference format,

New APCO Video--work in conjunction with staff to
produce and distribute a new APCO video or family of
videos keyed to marketing APCO within and without the
Association.

Enhanced Corporate Sponsorship program--work with
staff to bring maximum contributions to various funding
programs.

Corporate membership program--work with staff to
bring this project to fruition.

CAC in each Chapter--work with staff to bring this
program to fruition.

Exhibitor and conference attendee survey--advance
the current research to include both domestic and
international exhibitors as well as attendees' perspective
and publish a report of the resuits.

STAFF LIAISON: Ann Hashagen

Chair

WHITNEY, DON

MOTOROLA

1301 E ALGONQUIN RD SH5
SCHAUMBURG, IL 60196-0001

Phone 847-576-6116 Fax 847-576-0078
Email don_whitney-ctop10@email. mot.com

BACKMAN, CHARLOTTE - MANAGER
EF JOHNSON COMPANY

299 JOHNSON AVENUE

WASECA, MN 56093

Phone 507-835-6305 Fax 507-835-6283
Email cbackman@efjohnson.com

BILINSKI, MARCIE - MANAGER

GTE WORLDWIDE

77 'A' STREET

NEEDHAM HEIGHTS, MA 02194-2892
Phone 781-455-3750 Fax 781-455-2865
Email marcie bilinski@gsc.gte.com

BROWN, BOB

MOTOROLA

1301 E ALGONQUIN RD
SCHAUMBURG, IL 60196-0001

Phone 847-576-2685 Fax 847-538-5348
Email bob_brown-cbb003@email.mot.com

FRITZ, PATRICIA - MANAGER

ALLEN TELCOM INC

30500 BRUCE INDUSTRIAL PK
CLEVELAND, OH 44139

Phone 440-349-8695 Fax 440-349-8407
Email patty_fritz

GALLELLI, JOSEPH

MIDLAND SYSTEMS

477 SEMINOLE WOODS BLVD
GENEVA, FL 32732-9318

Phone 407-349-9199 Fax 407-349-9591
Email 102652.1051@compuserve.com

HERDMAN, BRUCE - ACCOUNT MANAGER
MOTOROLA CANADA LTD

10016 FAIRMOUNT DR SE

CALGARY, AB T2J 0S7

Phone 403-207-8256 Fax 403-273-8107
Email herdmanb@cadvision.com

HUGHES, THOMAS - MANAGER
TRUEPOSITION

8330 BOONE BLVD STE 420

VIENNA, VA 22182

Phone 703-610-0166 Fax 703-761-7959
Email thughes@trueposition.com

KIBLER, GARY - VICE PRESIDENT
NCRTHPOINT COMMUNICATION

PO BOX 4445

CHAPEL HILL, NC 27515

Phone 919-403-8598 Fax 919-403-8637
Email lopro123@aol.com

LEFFLER, ALAN

CELWAVE

962 W 500 S

CEDAR CITY, UT 84720

Phone 801-886-9809 Fax 801-865-0122
Email alan.leffler@celwave.com

MELL, LYNN - 9-1-1 SERVICE MANAGER
XYPOINT CORP

2825 EASTLAKE AVE STE 250
SEATTLE, WA 98102

Phone 206-674-1006 Fax 206-674-1080
Email LMELL@XYPOINT.COM

MORROW, THOMAS - VICE PRESIDENT
TOMORROW SALES & MGMT

650 BELTED KINGFISHER N

PALM HARBOR, FL 34683

Phone 727-772-8032 Fax 727-784-5047
Email groucho32@aol.com



-

| e - o P

NAISAWALD, ROBIN - MARKETING
DIRECTOR

ERICSSON INC

1680 MOUNTAIN VIEW RD
LYNCHBURG, VA 24502

Phone 804-528-7639 Fax 804-528-7489

Email robin_naisawald@ena-
east.ericsson.se

NICHOLS, STEPHEN

RACAL COMMUNICATIONS

5 RESEARCH PL

ROCKVILLE, MD 20850

Phone 301-208-7654 Fax

Email steve_nichols@racalcomm.com

POELLMITZ, WILLIAM

CERULEAN TECHNOLOGY INC

300 NICKERSON RD
MARLBOROUGH, MA 01752-4694
Phone 508-460-4000 Fax 508-460-4099
Email poellmitz@usa.net

VOELKL, JAMES - PUBLISHER
OFFICIAL PUBLICATIONS INC

PO BOX 11788

SANTA ANNA, CA 92711-1788

Phone 714-544-7776 Fax 714-838-9233
Email Publisher@9-1-1 @ Magazine.Com

WINELAND, TOM

KENWOOD COMMUNICATIONS

PO BOX 22745

LONG BEACH, CA 90801-5745

Phone 310-639-4200 Fax 310-761-8246
Email twineland@kenwoodusa.com




Emergency Management
Committee

Determine through interaction with emergency
managers’ associations whether 800 MHz trunked
radio systems have been effective in answering
emergency management (inter-agency) communications
needs.

Highlight the need for critical-incident, stress
management education for communications personnel
both in the field and at EOCs , and recommend the
implementation of such programs.

Communications is the most valuable tool provided
for use within the incident command system.

APCO must ensure that all communicators are trained in
the incident-command system to fully understand their
role in it.

APCO must develop a major-incident
communications critique methodology (with appropriate
forms)
to facilitate the gathering of communications data from
'communicators immediately after a major incident.
Periodically, such data would be compiled for
publication. Incidents of particular note could be the
subject of individual articles.

Special attention should be directed to incidents
involving mass fatalities. Communications for this type
of incident must be carefully guarded so that incorrect or
misleading information does not become public.

APCOQO must prepare an informational guide for
emergency managers so that they understand the
capabilities and limitations of various radio
communications systems. This guide would be
developed by the Emergency Management Committee in
cooperation with other more technical groups.

Write emergency management articles for the APCO
magazine.

Prepare and submit reports in accordance with the
APCO policy found at the beginning of this handbook.

STAFF LIAISON: John Ramsey

Chair

MEADE, PETER - COORDINATOR
COUNTY OF NASSAU

140 15TH ST

MINEOLA, NY 11501-4818

Phone 516-571-6400 Fax 516-571-6407
Email NCFCFCL@aol.com

COSTA, HUGO - ASSISTANT DIRECTOR
NORTH CENTRAL CONNECTICUT

PO BOX 1833

HARTFORD, CT 06144

Phone 860-769-6055 Fax 860-769-5259
Email costaems@aol.com

CUSHING, BEN - SUPERVISOR

NEW LONDON POLICE DEPT

P O BOX 240

NEW LONDON, NH 03257-0240

Phone 603-526-2626 Fax 603-526-2782

ELLIOTT, GARY - SUPERVISOR
PHOENIX POLICE DEPARTMENT

100 E ELWOOD

PHOENIX, AZ 85040

Phone 602-262-6474 Fax 602-534-1454
Email k7ox@pipeline.com

FOSTER, STEPHANIE - COORDINATOR
MEDICAL CITY DALLAS LTD

7777 FOREST LANE B203

DALLAS, TX 75230

Phone 972-566-4669 Fax 972-566-5838

GREEN, BEN - COMMS COORDINATOR
CALIFORNIA

2800 MEADOWVIEW RD.
SACRAMENTO, CA 95832-1441

Phone 916-262-1603 Fax 916-262-1677
Email ben_green@oes.ca.gov

HAJEK, ROBERT - Asst. Director
Melrose Park

PO BOX 200

RIVERSIDE, IL 60546-0200

Phone 312-394-3022 Fax 312-394-8888
Email rh@esps.org

KAPLAN, ARTHUR - COORDINATOR
SCHUYKILL COUNTY

435 N CENTRE ST

POTTSVILLE, PA 17901

Phone 717-622-3739 Fax 717-621-3999

MC CLEMENTS, ALAN - EMR COMM
PLANNER

DELAWARE EMERGENCY

PO BOX 527

DELAWARE CITY, DE 19706-0527
Phone 302-326-6000 Fax 302-326-6045

MOORE, BRIAN - DISPATCHER
KELOWNA FIRE DEPARTMENT
4465 NORTHVIEW ROAD
WINFIELD, BC Va4V 1R1

Phone 250-548-4065 Fax



PATTERSON, KENNETH - OFFICER
ST JOHNS COUNTY DEPT OF

5645 STATE ROAD 16

ST AUGUSTINE, FL 32092

Phone Fax

ROOT, DONALD - COMMS COORDINATOR
STATE OF CALIFORNIA

2800 MEADOWVIEW RD

SACRAMENTO, CA 95832-1441

Phone 916-262-1601 Fax 916-262-2869
Email Don_Root@oes.ca.gov

ROSWELL, PAULA - DISPATCHER
NORWICH POLICE DEPT

52 ULASIK RD

CANTERBURY, CT 06331

Phone Fax

Email judy.rosweli@snet.net

RUDIGER, GINGER - Bureau Chief
20LK CO DEPT OF EMER MGMT

20 BOX 1458

3artow, FL 33831-1458

>hone 941-519-3786 Fax 941-519-3787
imail rrudiger@bellsouth.net

SHAW, LEE

{ORTH LITTLE ROCK 911

206 SYCAMORE ST

{LITTLE ROCK, AR 72114-4167

‘hone 501-340-5365 Fax 501-376-0230

'HOMAS, KIMBERLY - COORDINATOR
INIVERSITY OF GEORGIA

5 East Baxter St.

THENS, GA 30602

‘hone 706-542-1564 Fax 706-542-6960
mail kthomas@ps.uga.edu

INCENT, ALBERT - DEP OPERATIONS
IRECTOR

TATE OF VIRGINIA

0501 TRADE COURT

ICHMOND, VA 23236-3713

hone 804-674-2420 Fax 804-674-2419
mail fvincent.des@state.va.us




Emergency Medical Service
Committee

Prepare a report on areas of concern in developing
emergency medical service protocols, communications
and training.

The committee also shall:

Work with the APCO Institute to ensure that our
current course offerings in EMS training are updated
and adequate.

Provide input to the APCO Institute on the
development of future training courses for the betterment
and training of our EMS providers.

Garner the support of the medical community for
-emergency medical services, EMD dispatching and
communications training.

Recommend courses to be presented at the annual
conference which will further enhance the training
availability for EMS communications personnel.

Work with the Regulatory Review and other
committees to recommend future spectrum needs for
emergency medical services. This could include such
things as higher grades of service for the transmittal of
data and information on patients while en route to the
hospital, the delivery of video to a site for diagnosis of
critical-care injuries and teleconferencing between the
doctor or health provider and paramedics in the field.

Write EMS communications articles for the APCO
magazine.

Prepare and submit reports in accordance with the
APCO policy found at the beginning of this handbook.

STAFF LIAISON: Patty Maher

Chair

VAN COTT, CARL - DIRECTOR
STATE OF NORTH CAROLINA

701 BARBOUR DR

RALEIGH, NC 27603-2008

Phone 919-733-2285 Fax 919-733-7021

BENNETT, SUSAN - DISPATCHER

ST PAUL FIRE DEPARTMENT

100 E 11TH ST

ST PAUL, MN 55101

Phone 612-228-6296 Fax 612-228-6255
Email sue bennett@stpaul.gov

CAIAZZO, RYAN - DISPATCHER
148 BIG SPRING ROAD
HAMBURG, NJ 07419

Phone 201-875-3916 Fax

Email Caiazzo@bellatlantic.net

COHEN, JERRY - DIRECTOR OF
OPERATIONS

Baptist MedFlight

PO BOX 7221

LITTLE ROCK, AR 72217

Phone 501-664 6465 Fax

Email JCOHENO507@AOL.COM

CROSS, PATSY - ASSISTANT CHIEF
SHREVEPORT FIRE DEPT

1144 TEXAS AVE

SHREVEPORT, LA 71101

Phone 318-675-2200 Fax 318-675-2206
Email pcross@caddo911.com

HAYNES, JOHN - COMMUNICATIONS
MANAGER

CHESTER CO EMER SERVICES

601 WESTTOWN RD SUITE 12

WEST CHESTER, PA 19382-4558
Phone 610-344-5043 Fax 610-344-5050

KEARNEY, BRENDAN - COMMANDER,
DISPATCH OPS

BOSTON EMS

767 ALBANY STREET

BOSTON, MA 02118

Phone 617-343-1400 Fax 617-343-7329
Email kearney@bostonems.org

NEEBE, MARK - LIEUTENANT
BOSTON EMS

9 DANA ST

CAMBRIDGE, MA 02138-5410
Phone Fax

Email neebe@bostonems.org

PERKINS, GARY - COORDINATOR
COUNTY OF MONROE NEW YORK
607 EL MAR DR

ROCHESTER, NY 14616-1035
Phone Fax 716-621-4599

Email perkins@frontiernet.net

PETERSEN, SCOTT - DISPATCHER
HEALTHSPAN TRANSPORTATION
1603 SUMMIT AVE

ST PAUL PARK, MN 55071

Phone 612-458-9843 Fax 612-228-8478
Email Scottnmn@aol.com

REAVES, JAMES - PRESIDENT/CEO
EGALE GROUP

6342 TRILLIUM TRL

MEMPHIS, TN 38141-7177

Phone 901-366-1605 Fax 901-546-0908
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REINERT, AARRON - MANAGER
RICE MEMORIAL HOSPITAL

301 BECKER AVENUE SW

WILLMAR, MN 56201

Phone 320-231-4017 Fax 320-231-4027
Email arei@Rice Willmar.mr.us

ROBERTS, KRISTA - MANAGER
GARLAND POLICE DEPT

217 N 5TH ST

GARLAND, TX 75040-6313

Phone 972-205-2109 Fax 972-205-2298
Email kroberts@ci.garland. TX.US

SHUGART, GARY - TELECOMMUNICATOR
WILSON COUNTY

1306 ADAMS ST

WILSON, NC 27893

Phone 919-234-7266 Fax

ZUSCHLAG, HOLLY - OFFICER
CITRUS COUNTY SHERIFF

PO BOX 2742

CRYSTAL RIVER, FL 34423

Phone 352-465-1827 Fax 352-746-6696




Fire-Rescue Committee

Study, research and rebéﬁ-an'?hé needs and

concerns of fire service telecommunications and data.
Specific items to be reported on include:

The role of communications in firefighter safety and
the passport accountability system.

The impact of wireless telephone usage at the scene
of major fire service incidents.

Customer service oriented training and performance
measures,

Spectrum-management issues related to fire
communications — voice and data.

Spectrum needs to transmit video, building drawings
and other important data to the fire scene.

The role of hazmat information and its availability for
use by emergency crews on-scene.

New fire service telecommunications technologies.

How should we provide this information to our
members?

Input which can be provided to the Regulatory Review
‘Committee about fire service-related issues.

Fire service-related seminar programs that should be

'recommended for the annual conference.

How to forge a better relationship with the
International Association of Fire Chiefs (IAFC) and
International Municipal Signal Association (IMSA).

The committee also shall:

Write fire communications articles for the APCO
magazine.

Prepare and submit reports in accordance with the
APCO Policy found at the beginning of this handbook.

Staff liaison: Patty Maher

Chair

CARTER, WILLIS - CHIEF
SHREVEPORT FIRE DEPT

1144 TEXAS AVE

SHREVEPORT, LA 71101

Phone 318-675-2200 Fax 318-673-6406
Email wcarter@ci.shreveport.la.us

ABRAMS, RICHARD
2625 PARK AVE #10B
BRIDGEPORT, CT 06604
Phone 203-368-0077 Fax

Email rich911op@aol.com,
rich911@usa.net

ALLARD, ROBERT - DISPATCHER
NIAGARA FALLS AIRPORT

504 MAIN ST

TONAWANDA, NY 14150-3853
Phone 716-693-4176 Fax

ALLEN, JAMES - TECHNICAL ADVISOR
NEW ZEALAND FIRE SERVICE

9 Victoria Alicetown

Lowerhut,

Phone 644-576-0911 Fax 644-568-5083
Email j.allen@clear.net.nz

BORASH, DIANA - ASSISTANT CHIEF
ST PAUL FIRE DEPARTMENT

100 E 11TH ST

ST PAUL, MN 55101

Phone 612-228-6291 Fax 612-292-6021
Email diana.borash@stpaul.gov

BROOKS, CHARLES - SUPERVISOR
EAST ORANGE FIRE DEPT

PO BOX 808

EAST ORANGE, NJ 07019-0808
Phone 973-672-2230 Fax 973-672-3859
Email FIRE2020@aol.com

CARON, SCOTT - OFFICER
SMITHFIELD FIRE DEPT

21 AUSTIN AVENUE

GREENVILLE, RI 02828

Phone 401-949-1330 Fax 401-949-1192

CHAPMAN, BUD - MANAGER

NEW ZEALAND FIRE SERVICE

PO BOX 6147 MARION SQUARE
WELLINGTON,

Phone 6448018939 Fax 6448019783
Email budchap@voyager.co.nz

DI BIASE, RONALD - DISTRICT MANAGER
SETAUKET FIRE DISTRICT

190 MAIN STREET

SETAUKET, NY 11733

Phone 516-941-4900 Fax 516-941-4967

DIAMOND, MARTIN - SR
TELECOMMUNICATOR

CITY OF NORWALK

2 SACHEM ST

NORWALK, CT 06850
Phone 203-857-3489 Fax
Email msdiamond@snet.net

FULLER, DEAN - DISPATCHER
FEDERAL WAY FIRE DEPT

31617 1 AVE SOUTH

FEDERAL WAY, WA 98003-5201
Phone 253-839-6234 Fax 253-946-7306
Email deanf@master.seaslug.org
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GRAY, MICHAEL - SUPERVISOR
SPOTSYLVANIA COUNTY

334 GARFIELD CT
FREDERICKSBURG, VA 22408
Phone 703-898-2779 Fax

HOOVER, RUSSELL - TELECOMMUNICATOR
DUNBAR POLICE DEPT

RT 7 BOX 226-D

SOUTH CHARLESTON, WV 25309

Phone 304-756-2758 Fax

Email rdhjr1727@aol.com

MATHENEY, MARSHA
CHARLOTTE FIRE DEPT
2215 MERIMAC PL
CHARLOTTE, NC 28273-3816
Phone 704-336-2578 Fax

0SGOOD, RUSSELL - COMMUNICATIONS
SUPERVISOR

PORTSMOUTH POLICE DEPT

3 JUNKINS AVE

PORTSMOUTH, NH 03801

Phone 603-427-1500 Fax 603-427-1508
Email russo@cybertours.com

RIDDLE, GREGORY - DEPUTY CHIEF
VILLAGE OF ELK GROVE

901 BRANTWOOD AVE

ELK GROVE VILLAG, IL 60007-3950
Phone 847-734-8015 Fax 847-734-8024
Email griddle@elkgrove.org

WALKER, CATHERINE - COMMUNICATIONS
CHIEF

AUGUSTA-RICHMOND COUNTY

911 4TH STREET

AUGUSTA, GA 30901

Phone 706-821-1649 Fax 706-821-1213



Historical Committee

Serve as a gathering point and clearinghouse for
documents, pictures, artifacts, equipment, and other
pieces of memorabilia which have a significant historical
value to APCO International. Specific goals for the year
include:

Develop a document which may be used by all
Chapters and Affilliates as a guide for collecting and
preserving documents, pictures, and such other
materials that are of historical consequence to either the
Chapter or APCO International.

Continue to catalog and store historical papers,
pictures, artifacts, displays, and other items of historic
significance.

Advise the Board of Officers in matters concerning
the preservation and future accessibility of artifacts,
documents, memorabilia, and such other materials that
define and preserve APCO International's history and
traditions.

Author a monthly column in the APCO magazine
'highlighting the history and traditions of APCO
{International and its members.
| Write and submit reports in accordance with the
applicable sections of this handbook.

STAFF LIAISON: Yucel Ors

Chair

MIEURE, TAYLOR - TRAINING OFFICER
GURNEE POLICE DEPARTMENT

1014 MASSENA AVE

WAUKEGAN, IL 60085-2834

Phone 847-244-1132 Fax 847-244-1137

FORD, LINDA
NC DIVISION OF EMERGENCY

SWAN, DAVID

SWAN & ASSOCIATES

3714 W WARWICK DR

PEORIA, IL 61615

Phone 309-692-4420 Fax 309-692-8867
Email daswan@hrn.bradley.edu

d\jswaﬂe 44 G. O

3013 COLLIER DR \jm ged e jum | T

GREENSBORO, NC 27403-1928
Phone 910-855-3291 Fax 910-855-3291

MARQUARDT, ALLAN - MANAGER
GURNEE POLICE DEPARTMENT
4587 GRAND AVE

| «
GURNEE, IL 60031 & lm e Po

Phone 847-244-8640 Fax

MEYER, DONNA - DISPATCH

> -
c ) g
Cdqurn ad. 1. U9

SALT LAKE CITY |
2314W 4130 S L)m)/ ah P\?CK ad € aol Com

WEST VALLEY UT 84119
Phone 801-969-3902 Fax

RUSHING, HELEN
8815 WASHINGTON ST

SAVAGE, MD 20763-9764 Yr oS \’fijﬁ P{Lﬂ e Ao l. Ceov

Phone 301-725-1241 Fax

g
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Law Enforcement Service
Committee

Study and report on areas of concern involving law

.enforcement telecommunications services.

Specific items to be reported on include:

The current and future spectrum requirements for
advanced law enforcement communications, including
voice and data applications.

Transmitting of video fingerprints, mug shots and
other such data in law enforcement applications.

AVL technology in law enforcement communications,
its future and who is using this technology.

Law enforcement communications programs which
should be included in the annual conference
program.

The Committee also shall:

Participate in the discussions involving the PSWAC
report and rulemaking and interface with the
National Legislative Network to complement the same.

Provide input to the Regulatory Review Committee on
law enforcement spectrum issues.

Develop, research and write articles on law
'enforcement communications for the APCO magazine.

Recommend to the APCO Institute training courses
which could be developed for law enforcement
communications.

Prepare and submit reports in accordance with the

‘APCO policy found at the beginning of this handbook.

STAFF LIAISON: Allison Kasold

Chair

EINREINHOFER, PAUL - OFFICER
COUNTY OF BERGEN

327 RIDGEWOOD AVE

PARAMUS, NJ 07652-4832

Phone 201-599-6210 Fax 201-599-6091
Email peinreinhofer@worldnet.att.net

ADELMAN, ROBERT -
DISPATCHER/TELECOMM

BEXAR CO SHERIFF'S DEPT

120 E WILDWOOD DR

SAN ANTONIO, TX 78212

Phone 210-822-0936 Fax 210-822-1477
Email radelman@flash.net

ALBERT, STEVEN - TELECOMMUNICATOR Il
OREGON STATE POLICE

2079 NW CASCADE VIEW DR

BEND, OR 97701-1401

Phone 541-389-6997 Fax

Email salbert@orednet.org

ATKINS, RICHARD - LIEUTENANT
OKLAHOMA STATE UNIVERSITY

104 USDA

STILLWATER, OK 74078-0001

Phone 405-744-4261 Fax 405-624-6523
Email rha0371@okway.okstate.edu

BENTLEY, CHRISTOPHER -
COMMUNICATIONS SUPERVISOR

UNIV OF CENTRAL ARKANSAS

PO BOX 4994

CONWAY, AR 72032

Phone 501-450-3111 Fax 501-450-5729
Email chrisb@ecom.uca.edu

BLOUNT, RALPH - SERGEANT
TORRANCE POLICE DEPT

3300 CIVIC CENTER DR N
TORRANCE, CA 90503-5056

Phone 310-328-3456 Fax 310-618-5710
Email REBlount@worldnet.att.net

BYRUM, DAVID - COMMUNICATION
ENGINEER

PINELLAS COUNTY

PO BOX 2500

LARGO, FL 33779

Phone 813-582-6310 Fax 813-582-6253
Email dbyrum@co.pinellas.fl.us

HART, JOHN - SUPERVISOR
KANSAS CITY POLICE DEPT

5304 MUNICIPAL

KANSAS CITY, MO 64120

Phone 816-482-8510 Fax 816-234-5355

JESKE, SUSAN - DISPATCHER
WASHINGTON COUNTY SHERIFF

PO BOX 3801

STILLWATER, MN 55082-3801

Phone 612-439-9381 Fax 612-430-7613

KEHRER, DENNIS - TELECOMMUNICATOR
LAKE COUNTY SHERIFF

389 DAKOTACT

ROUND LAKE BEACH, IL 60073

Phone Fax

SKURBE, HOLGER - OFFICER

EAST ORANGE POLICE

PO BOX 183

BRICK, NJ 08723

Phone 905-840-5959 Fax 905-840-1390




SOUDER, STEPHEN - ADMINISTRATOR
ARLINGTON COUNTY

1400 N UHLE ST 5TH FLOOR
ARLINGTON, VA 22201-9998

Phone 703-228-4080 Fax 703-228-3989
Email ssouder@arlvaecc.dgsys.com

STORY, AUSTIN - CAD COORDINATCR
MONTGOMERY COUNTY POLICE

120 MARYLAND AVE

ROCKVILLE, MD 20850

Phone 301-217-4694 Fax 301-217-4620

SWARTS, KENT - MANAGER
LOGISTIC SYSTEMS INC

9291 136TH WAY N

SEMINOLE, FL 33776

Phone 813-393-6617 Fax 813-393-9360

ZENTZ, HEATHER - TELECOMMUNICATOR
INDIANA STATE POLICE

3323 ELM ROAD

BREMEN, IN 46506

Phone 219-546-4226 Fax
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National Legislative Network

STAFF LIAISON: Allison Kasold

Co-Chair-E Coast & N Central
Region

MC NEIL, JOSEPH - Past President
HARWICH FIRE DEPARTMENT

119 DEPOTRD W

WEST HARWICH, MA 02671-1074
Phone 508-432-6615 Fax 508-432-2222
Email jmcneil@capecod.net

Co-Chair-Western & Gulf Region

DIEBOLD, LYNN - ASST COMMANDER
CALIFORNIA HIGHWAY PATROL

4016 ROSEWOOQD AVE

LOS ANGELES, CA 90004-2959

Phone 213-669-4472 Fax 213-662-5647

Board of Officers

President

KEATING, JACK - DIRECTOR

CITY OF WEST COVINA

PO BOX 1440

WEST COVINA, CA 91793-1440

Phone 626-814-8581 Fax 626-813-8674
Email jack keating@westcov.org

Board of Officers
President-elect

HANNA, JOE - APCO-PRES. ELECT
CITY OF RICHARDSON

PO BOX 831078

RICHARDSON, TX 75083-1078

Phone 972-238-3818 Fax 972-994-0727
Email joe_hanna@cor.gov

Board of Officers
First Vice President

GALLAGHER, LYLE - DIRECTOR

ND STATE RADIO COMMS

P O BOX 5511

BISMARCK, ND 58502-5511

Phone 701-328-9630 Fax 701-328-2126
Email Igallager@pioneer.state.nd.us

Board of Officers

Second Vice president

NASH, GLEN - APCO-2ND VP

STATE OF CALIFORNIA

601 SEQUOIA PACIFIC BLVD
SACRAMENTO, CA 95814-0282

Phone 916-657-9454 Fax 916-657-9233
Email gnash@telecom.dgs.cal.gov

Past President

WARD, MARILYN - MANAGER
ORLANDO POLICE DEPT
2630 S TANNER RD
ORLANDO, FL 32820

Phone 407-568-4476 Fax
Email mbw25319@idt.net

Executive Council
ALABAMA

HALL, PATRICIA - SUPERVISOR
DOTHAN POLICE DEPARTMENT
611 HARVEST LN

DOTHAN, AL 36301

Phone 334-677-3067 Fax

Email suprhall@juno.com

ALASKA

ROBINSON, DOUGLAS - DIRECTOR, RADIO
COMMS

MUNICIPALITY OF ANCHORAGE

6A32 WEST 6TH AVENUE

ANCHORAGE, AK 99501

Phone 907-343-4010 Fax 907-343-4583

Email robinsonda@ci.anchorage.ak.us

ARIZONA

PFOHL, DON - DIRECTOR

CITY OF MESA

P O BOX 1466

MESA, AZ 85211-1466

Phone 602-644-3166 Fax 602-644-3173
Email don_pfohl@ci.mesa.az.us

ARKANSAS

GATEWOOD, RON - MANAGER

CITY OF LITTLE ROCK

720 W MARKHAM ST

LITTLE ROCK, AR 72201-1304

Phone 501-371-4540 Fax 501-399-3456
Email rongatewood@hotmail.com




ATLANTIC

MANGINI, MICHAEL - DIRECTOR OF
COMMUNICATION

BOSTON EMS

28 BLUEBERRY LN

HOPKINTON, MA 01748-2528

Phone 617-343-2367 Fax 617-343-5113
Email mangini@bostonems.org

CAC

WHITNEY, DON

MOTOROLA

1301 E ALGONQUIN RD SH5
SCHAUMBURG, IL 60196-0001

Phone 847-576-6116 Fax 847-576-0078
Email don_whitney-ctop10@email.mot.com

COLORADO

FINSTER, BRENT - DIRECTOR
ASPEN PITKIN COUNTY

506 E MAIN ST

ASPEN, CO 81611

Phone 970-920-5339 Fax 970-920-5323
Email bf181@ci.aspen.co.us

CPRA

MAYER, GARRETT - CHIEF
INFORMATION TECHNOLOGY

9150 E IMPERIAL HWY

DOWNEY, CA 90242-2835

Phone 562-940-3935 Fax 562-803-1574
Email gmayer@co.la.ca.us

FLORIDA

LUKE, BARRY - DIRECTOR

ORANGE COUNTY FIRE RESCUE
6590 AMORY COURT

WINTER PARK, FL 32792-4118

Phone 407-836-9119 Fax 407-836-9134
Email LUKE500@aol.com

GEORGIA

ROLEY, RICHARD - ASSISTANT MANAGER
STATE OF GEORGIA

200 PIEDMONT AVENUE

ATLANTA, GA 30334-5540

Phone 404-651-9094 Fax 404-657-0320
Email ridhardr@doas.state.ga.us

ILLINOIS

RIDDLE, GREGORY - DEPUTY CHIEF
VILLAGE OF ELK GROVE

901 BRANTWOOD AVE

ELK GROVE VILLAG, IL 60007-3950
Phone 847-734-8015 Fax 847-734-8024
Email griddle@elkgrove.org

INDIANA

KOTTLOWSKI, DONALD - MANAGER
INDIANA STATE POLICE

100 N SENATE AVE IGC-N
INDIANAPOLIS, IN 46204-2259

Phone 317-233-6052 Fax 317-233-6059
Email dkottlowski@isp.state.in.us

IOWA

STEVENS, GARY - TECHNICAL MANAGER
IOWA STATE PATROL

5912 SECOND AVE

DES MOINES, IA 50313

Phone 515-281-8804 Fax 515-281-6761
Email stevens@dps.state.ia.us

KANSAS

MESSAMORE, MARY - DIRECTOR
SHERMAN COUNTY

204 WEST 11TH STREET
GOODLAND, KS 67735-3051

Phone 785-899-4575 Fax 785-899-4580
Email mkmessamore@)juno.com

KENTUCKY

PAYNE, RICHARD - DIRECTOR
OWENSBORO-DAVIESS COUNTY
212 ST ANN ST

OWENSBORO, KY 42301

Phone 502-685-8448 Fax 502-685-8464
Email RKPayne@)juno.com

LOUISIANA

CARTER, WILLIS - CHIEF
SHREVEPORT FIRE DEPT

1144 TEXAS AVE

SHREVEPORT, LA 71101

Phone 318-675-2200 Fax 318-673-6406
Email wcarter@ci.shreveport.la.us




MID-EASTERN

REYNOLDS, RICHARD - CONSULTANT
STATE OF DELAWARE

801 SILVER LAKE ROAD

DOVER, DE 19904-2407

Phone 302-739-9648 Fax 302-739-9642
Email rrr@state.de.us

Minnesota

POLLOCK, NANCY - EXECUTIVE DIRECTOR
METROPOLITAN 9-1-1 BOARD

2099 UNIVERSITY AVE WEST

SAINT PAUL, MN 55104-3431

Phone 612-603-0106 Fax 612-603-0101

Email npollock@minn.net

MISSISSIPPI

WILSON, DAVID - MANAGER

CITY OF HATTIESBURG

#1 GOVERNMENT PLAZA
HATTIESBURG, MS 39401

Phone 601-582-1511 Fax 601-545-4516
Email dawil@aol.com

MISSOURI

MILES, VICTOR - RETIRED(ACTIVE)
5917 WORNALL RD

KANSAS CITY, MO 64113-1401
Phone 816-444-2459 Fax

Email vicmiles@juno.com

MONTANA

HARASETH, RONNIE - ANALYST
STATE OF MONTANA

125 N ROBERTS ROOM 229

HELENA, MT 59620-0113

Phone 406-444-2758 Fax 406-444-2701
Email rharaseth@mt.gov

N. CALIFORNIA

ALLISON, RONALD

SACRAMENTO COUNTY COMMS
9810 MOSSWOOD CIR

FOLSOM, CA 95630-1513

Phone 916-875-3153 Fax 916-875-3164

NEVADA

WAIDE, SANDRA - ADMINISRTRATOR
CITY OF HENDERSON

1900 KRYPTON CIR

LAS VEGAS, NV 89108

Phone 702-565-2480 Fax 702-564-1145
Email sew@agty.ci.henderson.nv.us

NEW MEXICO

ROBINSON, ELIJIA - CEO SUPERVISOR
SHERIFFS DEPT

5620 SANDHILL SW

ALBUQUERQUE, NM 87121

Phone 505-877-9377 Fax 505-798-7006
Email erobinson@mercury.bernco.gov

NORTH CAROLINA

SIMMONS, MARCIA - COMM MANAGER
CITY OF CHARLOTTE FIRE

600 E 4TH ST

CHARLOTTE, NC 28202-2851

Phone 704-336-4348 Fax 704-336-4405
Email frmks@mail.charmerk.nc.us

NORTH DAKOTA

HESSINGER, RICK - MANAGER
NORTH DAKOTA STATE RADIO

PO BOX 5511

BISMARCK, ND 58502-5511

Phone 701-328-9632 Fax 701-328-2126
Email rhessing@pioneer.state.nd.us

OHIO

FELLER, LYNNE - SUPERVISOR
WAYNE COUNTY

201 WNORTH ST

WOOSTER, OH 44691-4896

Phone 330-287-5700 Fax 330-287-5707
Email Icf911@aol.com

OKLAHOMA

RUTTER, ALEXIS - ICS SECTION CHIEF
TULSA AIRPORT AUTHORITY

PO BOX 323

TULSA, OK 74101-0323

Phone 918-445-6262 Fax

Email Irutter@webzone.net

OREGON

BROWN, ROXANN

WCCCA

17911 NW EVERGREEN PKWY
BEAVERTON, OR 97006

Phone 503-690-4911 Fax 503-531-0186
Email rorown@wccca.com




PACIFIC

MORRIS, MELVIN - ASSISTANT
ADMINISTRATOR

STATE OF HAWAII

1177 ALAKEA ST RM 201

HONOLULU, HI 96813

Phone 808-586-1930 Fax 808-586-1962

PENNSYLVANIA

GROCE, JAY - DEPUTY DIRECTOR
COUNTY OF CHESTER

601 WESTTOWN RD SUITE 12

WEST CHESTER, PA 19382-4558
Phone 610-344-5000 Fax 610-344-5050
Email M_Groce@mail.co.chester.pa.us

SOUTH CAROLINA

THOMPSON, FRED

SPARTANBURG COUNTY

3451 GLENN SPRINGS ROAD
SPARTANBURG, SC 29302-9434
Phone 864-596-2050 Fax 864-596-2149
Email fredt@juno.com

SOUTH DAKOTA

MILLS, MARK - DIRECTOR

BROWN COUNTY COMMS

123 S LINCOLN ST

ABERDEEN, SD 57401-4215

Phone 605-626-4000 Fax 605-626-4003
Email bc3dsptch@midco.net

TENNESSEE

WOLFE, DAVID - CHIEF

TENNESSEE EMERGENCY

3041 Sidco Drive

Nashville, TN 37204-9635

Phone 615-741-2749 Fax 615-253-1340
Email wolfepack@hotmail.com

TEXAS

BLAIR, JOE - ADMINISTRATOR
DALLAS/FORT WORTH AIRPORT

PO DRAWER 619428

DFW AIRPORT, TX 75261-9428

Phone 972-574-6642 Fax 972-574-9010
Email jblair@dfwairport.com

UTAH

GROUSTRA, CAROL - BUREAU CHIEF
UTAH DEPT PUBLIC SAFETY

4501 S 2700 W

SALT LAKE CITY, UT 84119-5977
Phone 801-965-4853 Fax 801-965-4866
Email psmain.cgroustr@state ut.us

VIRGINIA

SOUDER, STEPHEN - ADMINISTRATOR
ARLINGTON COUNTY

1400 N UHLE ST 5TH FLOOR
ARLINGTON, VA 22201-9998

Phone 703-228-4080 Fax 703-228-3989
Email ssouder@arlvaecc.dgsys.com

WASHINGTON ST

TIRAPELLE, MILDRED - DIRECTOR
GRAYS HARBOR 911

PO BOX 1845

ABERDEEN, WA 98520-1845

Phone 360-533-7885 Fax 360-532-7902
Email gh911@techline.com

WEST VIRGINIA

SAFFEL, DAVID - CHIEF ENGINEER
WEST VIRGINIA

1300 HARRISON AVE

ELKINS, WV 26241-3323

Phone 304-637-0200 Fax 304-637-0203
Email dsaffel@neumedia.net

WISCONSIN

KRUGER, KENT

DANE CO PUBLIC SAFETY

210 MARTIN LUTHER KING JR
MADISON, W1 53709

Phone 608-267-3912 Fax 608-266-9861
Email kruger@co.dane.wi.us

WYOMING

SMITH, WILLIAM - SUPERVISOR

WY DEPT OF TRANSPORTATION

PO BOX 1708

CHEYENNE, WY 82003-1708

Phone 307-777-4440 Fax 307-777-4764
Email Bsmith1@Missc.wy.us

Chapter President
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ALABAMA

PARK, ELEANOR - EXECUTIVE DIRECTOR
MARENGO COUNTY

PO BOX 1213

DEMOPOLIS, AL 36732

Phone 334-289-0911 Fax 334-289-0502
Email parkplse@westal.net

ALASKA

GRIFFITHS, ROBERT - MANAGER
ANCHORAGE POLICE

4501 S BRAGAW ST

ANCHORAGE, AK 99507-1599

Phone 907-786-8645 Fax 907-786-8991
Email griffy@alaska.et

ARIZONA

PATTEE, SHEILA

GLENDALE POLICE DEPT

6835 N 57TH DR

GLENDALE, AZ 85301-2534

Phone 602-930-3002 Fax 602-930-3011

ARKANSAS

BROWN, CHARLES - DIRECTOR
COUNTY OF PULASKI

PO BOX 4047

LITTLE ROCK, AR 72214-4047

Phone 501-340-6750 Fax 501-340-6706
Email Brownc@Aristotle Net

ATLANTIC

THOMAS, PETER
BARNSTABLE COUNTY
16 BASS COVE CIR
MASHPEE, MA 02649-2071
Phone 508-362-2511 Fax

COLORADO

REED, PATRICIA - SUPERVISOR
COLORADO SPRINGS

PO BOX 2169

COLORADO SPRINGS, CO 80901
Phone 719-633-2429 Fax 719-632-1663
Email reedpa@ci.cclospgs.co.us

CPRA

ACOSTA, JIM

DOWNEY FIRE DEPT

12222 PARAMOUNT BLVD

DOWNEY, CA 90242

Phone 562-904-7333 Fax 562-904-7314

FLORIDA

D' ORAZIO, DEBORAH - COORDINATOR
COLLIER COUNTY SHERIFF

3301 TAMIAMI TRL E BLDG J

NAPLES, FL 33962-4902

Phone 941-774-4434 Fax 941-793-9337
Email CCS0903@aol.com

GEORGIA

WYNN, EDWIN

BULLOCH CO E-911

P O BOX 334

STATESBORO, GA 30458-0334

Phone 912-489-1661 Fax 912-489-6020

IDAHO

PASSEY, STANLEY - MANAGER
STATE OF IDAHO

PO BOX 83720

BOISE, ID 83720-0003

Phone 208-334-4769 Fax 208-334-2307
Email spassey@adm.state.id.us

ILLINOIS

CORBETT, WILLIAM - PROJECT
COORDINATOR

CITY OF CHICAGO 911

11411 -51 W. Madison

CHICAGO, IL 60655

Phone 312-746-9111 Fax 312-746-9120

INDIANA

GAGNE, GERALD - COMMUNICATIONS
CHIEF

JASPER POLICE DEPT

309 E6TH ST

JASPER, IN 47546-2916

Phone 812-482-2288 Fax 812-482-9008

KANSAS

HOFFMAN, RONALD - DIRECTOR
HARVEY COUNTY 911

PO BOX 687

NEWTON, KS 67114

Phone 316-284-6850 Fax 316-283-4892

KENTUCKY

TRACY, STEVE - COORDINATOR
VERSAILLES POLICE DEPT

110 COURT ST

VERSAILLES, KY 40383

Phone 606-873-3126 Fax 606-873-7514




LOUISIANA

CARUSO, PETER - SUPERVISOR
NEW ORLEANS FIRE DEPT

701 ROSEDALE DR

NEW ORLEANS, LA 70124

Phone 504-483-2550 Fax 504-483-2561

MICHIGAN

SHATNEY, REBECCA

OTTAWA COUNTY

15 N6TH

GRAND HAVEN, M1 49414

Phone 616-842-2299 Fax 616-842-4915

MINNESOTA

YOUNG, MICKEY - MANAGER
METRO AIRPORTS COMMISSION
4300 GLUMACK DR

SAINT PAUL, MN 55111-3071

Phone 612-725-6148 Fax 612-726-5527
Email myoung@mspmac.org

MISSISSIPPI

GRAYSON, DAVID - DEPLOYMENT
MANAGER

AMERICAN MEDICAL RESPONSE
1304 Vine Street

JACKSON, MS 39209

Phone 601-948-1113 Fax 601-782-2297
Email david grayson@amr.ems.com

MISSOURI

BIGGERSTAFF, JAMES - DIRECTOR OF
RADIO

MISSOURI STATE HIGHWAY

PO BOX 568

JEFFERSON CITY, MO 65102

Phone 573-751-3747 Fax 573-526-1112
Email jbiggers@mail.state.mo.us

MONTANA

BOMSTAD, SUSAN

Misoula County 911

Missoula, MT 59801

Phone 406-523-4760 Fax

Email sbomstad@co.missoula.mt.us

N. CALIFORNIA

OBUCH, GREGG - MANAGER

CITY OF OAKLAND OFFICE OF

505 14TH ST STE 400

OAKLAND, CA 94612-1406

Phone 510-238-6900 Fax 510-238-6900
Email gobuch@oaklandnet.com

NEBRASKA

LEHMS, RONALD - SUPERVISOR
NEBRASKA STATE PATROL

BOX 94907

LINCOLN, NE 68509-4907

Phone 402-471-8750 Fax 402-479-4002

NEVADA

MIRGON, RICHARD - DIRECTOR
DOUGLAS COUNTY

PO BOX 218

MINDEN, NV 89423-0218

Phone 702-845-3110 Fax 702-782-6286

Email
RMIRGON@911.CO.DOUGLAS.NV.US

NEW MEXICO

SMITH, DARRELL

MESILLA VALLEY DISPATCH
828 ROUALT AVE

LAS CRUCES, NM 88005-0918
Phone 505-526-5355 Fax

NORTH CAROLINA

MOODY, MICHAEL - DIRECTOR
TOWN OF BOONE 911

1500 BLOWING ROCK RD

BOONE, NC 28607

Phone 704-262-4504 Fax 704-262-4578

North Dakota

NICHOLSON, DUWAYNE - SERGEANT
VALLEY CITY POLICE DEPT

216 2nd Ave. NE

VALLEY CITY, ND 58072

Phone 701-845-3110 Fax 701-328-3100

OHIO

FLECK, DONALD - DIRECTOR

MIAMI COUNTY

210 MARYBILL DRIVE

TROY, OH 45373

Phone 513-339-6400 Fax 513-339-5775

OKLAHOMA

ZANG, CHUCK - TEAM SUPERVISOR
CITY OF TULSA 911

PO BOX 2356

TULSA, OK 74101-2356

Phone Fax

Email czang@worldnet.att.net




OREGON

HATCH, LARRY

WASHINGTON COUNTY 9-1-1
17911 NW EVERGREEN PKWY
BEAVERTON, OR 97006

Phone 503-690-4911 Fax

PACIFIC

OGASAWARA, NORMAN - ASSISTANT
OFFICER

STATE OF HAWAII

3949 DIAMOND HEAD RD

HONOLULU, HI 96816-4495

Phone 808-734-2161 Fax 808-733-4287
Email nogasawara@scd.hawaii.gov

PENNSYLVANIA

OBRADOQVICH, JOHN - MANAGER
COMMONWEALTH/PENNSYLVANIA
One Technology Park-Rm190
Harrisburg, PA 17110-2913

Phone 717-772-8013 Fax 717-772-8097

SOUTH CAROLINA

BRAND, FRANCIS - TRAINING
COORDINATOR

SC HIGHWAY PATROL

5420 BROAD RIVER RD

COLUMBIA, SC 29210

Phone 803-896-8381 Fax 803-896-9685

TENNESSEE

MORRIS, CHARLES - MANAGER
RURALUMETRO CORPORATION

160 CAMPBELL STATION RD
KNOXVILLE, TN 37922

Phone 423-675-3434 Fax 423-675-7919

TEXAS

NAYLOR, DONNA - DIRECT

CITY OF PLANO PUBLIC

PO BOX 860358

PLANO, TX 75086-0358

Phone 214-516-2411 Fax 214-423-8126

UTAH

PROCTOR, STEVEN - MANAGER
INFORMATION TECH SERVICES

6000 STATE OFFICE BLDG

SALT LAKE CITY, UT 84114

Phone 801-538-3525 Fax 801-538-3622
Email asitmain sproctor@state.ut.us.gov

VIRGINIA

PEGRAM, JEFFREY - ENGINEER
CITY OF RICHMOND

501 N9TH ST

RICHMOND, VA 23219

Phone 804-780-5166 Fax 804-780-6688

WASHINGTON ST

HULL, PHYLLIS - SUPERVISOR
PORT OF SEATTLE POLICE

PO BOX 68727

SEATTLE, WA 98168

Phone 206-431-4457 Fax 206-431-4096

WEST VIRGINIA

HOLDER, ALLEN - DIRECTOR
LINCOLN COUNTY E911

PO Box 497

Hamlin, WV 25523

Phone 304-824-3443 Fax 304-824-3342

WISCONSIN

BRENNAN, ANNETTA - MANAGER
KENOSHA CITY/CO JOINT

1000 55TH ST

KENOSHA, WI 53140-3707

Phone 414-605-5008 Fax 414-656-8707

WYOMING

PERKO, DANIEL - DEPUTY STATE
FORESTER

WYOMING STATE FORESTRY

1100 W 22ND ST

CHEYENNE, WY 82002

Phone 307-777-7586 Fax 307-637-8726



National Plan Steering Committee

Continue monitoring the implementation of APCO
International national frequency assignments per the
APCO International regional plans submitted to the FCC.
Objectives for the year:

Continue to act as a primary liaison between APCO
International and the FCC's 55 independent
(non-APCO International) regional public safety planning
committees or “follow-on" committees.

Serve as a forum for the interchange of ideas and
problems associated with the administration of re-
gional plans.

Act as an arbitrator, upon request, in dispute appeals
within and between/among the various regional
public safety planning committees or “follow-on”
committees, in accordance with the APCO
International regional plan dispute appeal procedures.

Collect and disseminate mutual-aid usage information
involving, as a minimum, the five international
interoperability channels (e.g., ICALL, ITAC 1 - ITAC4).

Address future needs for the regional planning
process, such as the FCC's “refarming” docket and
additional public safety spectrum requirements.

Serve as requested by the president of APCO
International.

STAFF LIAISON: Ron Haraseth

Chair

GRAY, GARY - CHIEF ENGINEER
ORANGE CO COMMUNICATIONS

840 NORTH ECKHOFF STREET
ORANGE, CA 92868-1021

Phone 714-704-7911 Fax 714-704-7902
Email gdgray@occomm.co.orange.ca.us

DEMPSEY, EDWARD

NYC POLICE DEPARTMENT
144 PARK BLVD
MASSAPEQUA, NY 11758
Phone UNLISTED Fax

GARGARO, SAM

477 WOODHILL DR

SAINT PAUL, MN 55113

Phone 612-484-0877 Fax 612-490-1354
Email samgargaro@worldnet.att.net

LINEBERRY, GILL

1154 WESTERN WAY

ORLANDO, FL 32804-4933

Phone 407-843-4122 Fax 407-425-5082
Email glineberry@prodigy.net

MARZ, ROBERT - RADIO ENGINEER
STATE OF UTAH

569 E 43RD ST

SOUTH OGDEN, UT 84403-2852
Phone 801-479-7710 Fax

Email bmarz@utahlinx.com

SCHLIEMAN, ROBERT - ENGINEER
NEW YORK STATE POLICE

1220 WASHINGTON AVE

ALBANY, NY 12226-2252

Phone 518-457-9478 Fax 518-457-5676
Email rschliem@troopers.state.ny.us

STILE, VINCENT - DIRECTOR
SUFFOLK COUNTY POLICE

30 YAPHANK AVE

YAPHANK, NY 11980-9705

Phone 516-852-6431 Fax 516-852-6418
Email StileVin@nais.com




9-1-1 Emergency Number
= Committee

The committee shall study, promote, recommend, and
develop programs related to implementing and

| ‘maintaining and improving enhanced 9-1-1. The
committee shall place an emphasis on making 9-1-1
luniversally available to the public from all
communications technologies; on the needs of the public
- and telecommunicators regarding acceptable workload,
proper working environment, and performance standards
for telecommunicators and communication centers of
various sizes and responsibilities; and on the needs of
public safety for the further development of 9-1-1 as the
universal emergency number for the United States.

=  The committee shall:

Foster a working relationship with other 9-1-1 related
organizations such as the National Emergency Number
Association and the National Association of State 9-1-1
= Administrators.

Promote nationwide implementation of 9-1-1 and
encourage the passage of statewide 9-1-1 legislation
‘where needed.
| Promote implementation of 9-1-1 for all
‘communications technologies available to the public.

Promote accessibility to 9-1-1 for all persons.

Act as a collection and distribution point for
information on 9-1-1 issues such as legislation,
regulation, funding, training, PSAP development, and
'dispatch consolidation.

. Serve as an advisory board to APCO Projects,
Committees and Task Forces as is appropriate.

' Emphasize the importance of the individual
telecommunicator and teams of telecommunicators in
s the protection of life, health and property in our

‘communities.

Coordinate 9-1-1 activities and seminars at the

;annual conference.

« | Write articles for the APCO magazine.

‘Prepare and submit reports in accordance with the

= APCO policy manual at the beginning of this handbook.

1 STAFF LIAISON: Allison Kasold

- Chair
GLOVER, WOODY - EXECUTIVE DIRECTOR
911 NETWORK OF EAST TEXAS
. 1121 ESE LOOP 323
TYLER, TX 75701-9660
i Phone 903-581-8911 Fax 903-561-3911
Email WGlover@tyler.net

BARDWELL, STEVEN - COORDINATOR
MS STATE FIRE ACADEMY
#1 FIRE ACADEMY USA
JACKSON, MS 39208-9613
| Phone 601-932-2444 Fax 601-932-2819

BARNEY, DAVID - MANAGER
FAIRFAX COUNTY GOVERNMENT
4917 HERKIMER ST

ANNANDALE, VA 22003-5139

Phone Fax

Email DBARNE@CO.FAIRFAX.VA.US

BEUTELSPACHER, JAMES - PRODUCT
MANAGER

MINNESOTA DEPARTMENT OF

500 COB 658 CEDAR STREET

SAINT PAUL, MN 55155-0001

Phone 651-296-7104 Fax 651-297-5368
Email jim beutelspacher@state.mn.us

BRADSHAW, THERA - EXECUTIVE
DIRECTOR

REGIONAL 9-1-1 EMERGENCY

710 WEST 13TH STREET
VANCOUVER, WA 98660

Phone 360-737-1911 Fax 360-694-1954
Email tbradsha@co.clark.wa.us

CHRISTENSEN, DON

MECA

1016 NORTH DREXEL AVE
INDIANAPOLIS, IN 46201-2702

Phone 317-357-8531 Fax 317-351-9266
Email dechristensen@msn.com

CRAYCRAFT, SUZIE - ACCOUNT MANAGER
XYPOINT CORPORATION

2825 EASTLAKE AVENUE

SEATTLE, WA 98102

Phone 206-674-1086 Fax 206-674-1080

Email SCRAYCRAFT@XYPOINT.COM

DUNNE, TONI - TRAINING PROGRAM
MANAGER

TX 9-1-1 COMMISSION

333 GUADALUPE ST #2-212

AUSTIN, TX 78701

Phone 512-305-6918 Fax 512-305-6937

Email tdd@earthlink.net:
toni.dunne@acsec.state.tx.us

FOSQUE, GEORGE - DIRECTOR
CITY OF CAMBRIDGE

489 BROADWAY

CAMBRIDGE, MA 02138

Phone 617-349-6911 Fax 617-349-6918
Email gfosque@ps.ci.cambridge.ma.us



GARNER, JOHN - DIRECTOR
SHELBY COUNTY 911

1835 UNION AVE STE 104

MEMPHIS, TN 38104

Phone 901-276-4911 Fax 901-276-2333
Email shelb911@mempbhisonline.com

GATEWOOQD, RON - MANAGER

CITY OF LITTLE ROCK

720 W MARKHAM ST

LITTLE ROCK, AR 72201-1304

Phone 501-371-4540 Fax 501-399-3456
Email rongatewood@hotmail.com

GRAALUM, KENNETH - DIRECTOR
CITY OF LAWTON

103 SW4TH ST

LAWTON, OK 73501

Phone 580-581-3492 Fax 580-581-3495
Email Kgraalum@cityof.lawton.ok.us

GUYAN, ROBERT - TELECOMMUNICATOR
CITY OF CANFIELD

471 MISTLETOE AVE

YOUNGSTOWN, OH 44511

Phone 330-788-5047 Fax 330-788-1004
Email Bguyan@aol.com

HARRY, WILLIAM - COMMANDER
CALIFORNIA HIGHWAY PATROL

PO BOX 942898#250

SACRAMENTO, CA 94298-1649
Phone 916-375-2907 Fax 916-375-2906
Email wharry@chp.ca.gov

JONES, RICHARD - 9-1-1 SUPERVISOR
LOVES PARK POLICE DEPT

540 LOVES PARK DR

LOVES PARK, IL 61111-5159

Phone 815-654-5015 Fax 815-633-0555
Email rockford9@aol.com

KEIM, KEN - 911 COORDINATOR
OREGON STATE POLICE

595 COTTAGE ST NE

SALEM, OR 97310

Phone 503-378-2911 Fax 503-588-1378
Email kkeim@oem state.or.us

KOMENSKI, ALAN - MANAGER

CITY OF BELLEVUE

PO BOX 90012

BELLEVUE, WA 98009-9012

Phone 425-462-2055 Fax 425-452-7873
Email akomenski@ci bellevue.wa.us

LEWIS, RANDALL - SUPERVISOR
WASHINGTON COUNTY E9-1-1
PO BOX 1145

JOHNSON CITY, TN 37605-1445
Phone Fax

Email rlewis@preferred.com

LONES, JAMES - 9-1-1 SUPERVISOR
CITY OF ATHENS COMM CTR

P O BOX 849

ATHENS, TN 37371-0849

Phone 423-744-2725 Fax 423-744-5271
Email jiml@cococo.net

MC CLANAHAN, DARRELL - SUPERVISOR
CITY OF GARLAND

217 N FIFTH

GARLAND, TX 75040

Phone 214-205-2213 Fax 214-205-2705

NIBARGER, ROBERT - COORDINATOR
SARASOTA COUNTY EMERGENCY
1660 RINGLING BLVD

SARASOTA, FL 34236

Phone 941-951-5283 Fax 941-366-7383
Email bnibarg@C0O.Sarasota.FL.US

NIXON, JAMES - PROGRAM MANAGER
OMNIPOINT COMM INC

16 WING DRIVE

CEDAR KNOLLS, NJ 07927

Phone 973-290-2413 Fax 973-290-2912
Email jnixon@omnipoint-pcs.com

NOCE, JOE - COMMS ADMINISTRATOR
CITY OF MESA POLICE

PO BOX 1466

MESA, AZ 85211-1466

Phone 602-644-2283 Fax 602-644-3059
Email joe_noce@ci.mesa.az.us

OLIVER, JOANNA - TRAINING MANAGER
CAPITOL AREA PLANNING

2512 IH 35 SOUTH STE 204

AUSTIN, TX 78704

Phone 512-916-6090 Fax 512-442-3911
Email jloliver@capco.state.tx.us

PALSA, JOSEPH - DIRECTOR

CLARY CORPORATION

9101 ARCHHILL CT

RICHMOND, VA 23236

Phone 804-674-0364 Fax 804-674-0714
Email k3wry@aol.com



PIANALTO, NICOLE - OPERATIONS
MANAGER

SACRAMENTO REGIONAL FIRE
10230 SYSTEMS PKWY
SACRAMENTO, CA 95827

Phone 916-228-3064 Fax 916-228-3082
Email NKPianalto@aol.com

POLLOCK, NANCY - EXECUTIVE DIRECTOR
METROPOLITAN 9-1-1 BOARD

2099 UNIVERSITY AVE WEST

SAINT PAUL, MN 55104-3431

Phone 612-603-0106 Fax 612-603-0101

Email npollock@minn.net

ROACH, GLENN - DIR. PS, SW REGION
XYPOINT CORP

1705 MADISON AVE

AUSTIN, TX 78757-1812

Phone 512-377-3397 Fax 512-377-3398
Email garoach@swbell.net

SCHROEDER, LYNN - COMMANDER
CITY OF MARGATE

5790 MARGATE BLVD

MARGATE, FL 33063-3699

Phone 954-972-7111 Fax 954-968-5418

STURGEON, KAREN - PLANNING ANALYST
CT OFFICE OF STATEWIDE

PO BOX 2794

MIDDLETOWN, CT 06457-9294

Phone 860-685-8031 Fax 860-685-8363

Email ksturgeo@snet.net

TERRELORGE, BARBARA - SUPERVISING
TECHNICIAN

DISTRICT COUNCIL 37
28-18 BROOKHAVEN AVE
FAR ROCKAWAY, NY 11691
Phone 718-337-7351 Fax

WALLS, CARLTON - PROJECT ANALYST
COUNTY OF LANCASTER

114 S BROAD ST

LITITZ, PA 17543-1809

Phone 717-626-5906 Fax

Email swalls@redrose.net

WILLOUGHBY, STEPHEN - 9-1-1
COORDINATOR

ASSOCIATION OF CENTRAL

5600 N HARVEY PL STE 200
OKLAHOMA CITY, OK 73116

Phone 405-848-8961 Fax 405-840-9470
Zmail 9-1-1acog@acogok.org




Operating Procedure & Training
Committee

Review and recommend educational and training
programs of value to the membership.
The Committee shall:

Maintain and update as necessary the APCO-Int
Standard Operating Procedures manual, recommending
to the Board of Officers necessary amendments,
deletions, or additions.

Review and update as necessary, the telecommunicator
minimum training standards developed by Project 33.

Assist staff and the Institute Advisory Committee in
developing a Communications Dispatcher and
‘Supervisor Certification Program.

Review and update as necessary the Technician
‘Testing Certification Exams and related materials.

Write articles for the APCO magazine.

Prepare and submit reports in accordance with the
'APCO policy found at the beginning of this handbook.

'STAFF LIAISON: Chuck Russo

Chair

BRADSHAW, THERA - EXECUTIVE
DIRECTOR

REGIONAL 9-1-1 EMERGENCY

710 WEST 13TH STREET
VANCOUVER, WA 98660

Phone 360-737-1911 Fax 360-694-1954
Email tbradsha@co.clark.wa.us

BELGER, JOSEPH - VOLUNTEER
TECHNICIAN

MARYLAND STATE POLICE

1717 DENTON CT

CROFTON, MD 21114-1913

Phone 301-261-3069 Fax 301-261-3069
Email BELIA@JUNO.COM

BLAKE, JASON - COMMUNICATIONS
OFFICER

ENUMCLAW POLICE DEPT

1705 WELLS ST

ENUMCLAW, WA 98022

Phone 360-825-3505 Fax 360-825-0184

BOBKA, SUSANNE - DIRECTOR
GRAYSLAKE POLICE DEPT

33 SOUTH WHITNEY STREET
GRAYSLAKE, IL 60030

Phone 847-223-2341 Fax 847-223-4831

BRADY, NANCY - SUPERVISOR
BUENA VISTA COUNTY 911

229 CAYUGA ST

STORM LAKE, 1A 50588-2522
Phone 712-732-2568 Fax

BUDD, KAREN - DIRECTOR 911
MARION COUNTY 911

914 CHURCH

HANNIBAL, MO 63401

Phone 573-221-8205 Fax

CARRIVEAU, PATRICIA - SUPERVISOR
SAN JOSE POLICE DEPT

855 N SAN PEDRO ST

SAN JOSE, CA 95110-1718

Phone 408-277-5176 Fax 408-277-3380

CARROLL, MICHAEL - RADIO SYSTEMS
ANALYST

TENNESSEE DEPARTMENT OF

6600 CENTENNIAL BLVD

NASHVILLE, TN 37243-0365

Phone Fax

CLEMONS, DAVID - DISPATCHER
HOPKINTON POLICE DEPT

89 SEAN DR

WHITINSVILLE, MA 01588

Phone 508-234-5778 Fax

Email dclemons@uitranet.com

DADSWELL, BRIAN - TELECOMMUNICATOR
GRAND ISLAND FIRE CONTROL

11989 MAIN ROAD

AKRON, NY 14001-9755

Phone 716-542-7098 Fax

Email eldrcare@buffnet.net

DEANE, JO ANNE - COMMS TRNG
SUPERVISOR

RENO POLICE DEPT

200 EVANS AVE

RENO, NV 89505

Phone 702-334-2370 Fax 702-785-4661

DODD, DAVID - ASSISTANT SUPERVISOR
CLEVELAND COUNTY 911

PO BOX 2232

SHELBY, NC 28150

Phone 704-484-4882 Fax 704-484-4792

Email
david.dodd@countyntz_co.cleve|and.nc,us

FORD, MARK - TRAINING COORDINATOR
CHESTER COUNTY DEPARTMENT

601 WESTTOWN ROAD STE 12

WEST CHESTER, PA 19382-4558

Phone 610-344-5000 Fax 610-344-5050
Email marjoy@nni.com




GABLIKS, ERIKS

TELECOM STANDARD/TRAINING

550 MONMOUTH AVE N

MONMOUTH, OR 97361-1330

Phone 503-378-2100 Fax 503-838-8907

GOULD, RALPH

GRAND RAPIDS POLICE DEPT
15339 SPARTA AVE

KENT CITY, MI 49330

Phone 616-456-3840 Fax

GRAALUM, KENNETH - DIRECTOR
CITY OF LAWTON

103 SW4TH ST

LAWTON, OK 73501

Phone 580-581-3492 Fax 580-581-3495
Email Kgraalum@cityof.lawton.ok.us

GUTHRIE, JILL - SPECIALIST
NEBRASKA STATE PATROL
321 S CLEBURN

GRAND ISLAND, NE 68801
Phone 308-382-4654 Fax

HARRIS, JO VINA - TELECOMMUNICATOR
RICHARDSON POLICE DEPT

140 N GREENVILLE AVE

RICHARDSON, TX 75081

Phone 972-238-3800 Fax

Email jovina@texoma.net

HARRISON, RAY - SUPERVISOR
CITY OF OKLAHOMA CITY

4600 N MARTIN LUTHER KING
OKLAHOMA CITY, OK 73111

Phone 405-359-8448 Fax 405-424-1609
Email THarrison@ICNet. Net

HENKE, SHAUNA - OFFICER
BOGALUSA POLICE DEPT

214 ARKANSAS AVENUE

BOGALUSA, LA 70427

Phone 504-732-3611 Fax 504-732-6242

JANSSEN, CAROL - TELECOMMUNICATOR
NEWCOM

9577 HARMONY DR

PITTSBURG, PA 15237

Phone Fax

Email friendcj@aol.com

KYLER, JOHN - COMM. TECHNICIAN
CLERCREEK CO SHERIFFS OFF

935 SOUTH BENTON STREET
LAKEWOOD, CO 80226

Phone 303-937-1183 Fax 303-679-2447
Email carnut1@bigfoot.com

LIGHT, NOREEN - INSTRUCTOR
RENTON TECHNICAL COLLEGE
3000 NORTHEAST 4TH STREET
RENTON, WA 98056-4195

Phone 425-235-2319 Fax

Email nlight@ctc.ctc.edu

LUMMUS, CANDICE - COORDINATOR
COBB COUNTY 911

140 N MARIETTA PKWY

MARIETTA, GA 30060

Phone 770-499-4165 Fax 770-590-5719

MC NAMARA, JOHN CHRIS - COORDINATOR
HOWARD COUNTY 911

3430 COURTHOUSE DRIVE

ELLICOTT CITY, MD 21043

Phone 410-313-2300 Fax 410-313-2329

MILLER, BRUCE - DIRECTOR
TOWN OF WATERFORD

82 LONGVIEW STREET #50
WATERFORD, CT 06385
Phone 203-444-6122 Fax

POLLEY, TIMOTHY - SUPERVISOR
JOHN DEERE CENTRAL

1 JOHN DEERE RD

MOLINE, IL 61265

Phone 309-748-8888 Fax 309-748-5124
Email ou30385@deere.com

RAYFIELD, ANGELA

OLATHE POLICE DEPARTMENT

501 E 56TH HWY

OLATHE, KS 66061

Phone 913-768-9726 Fax 913-782-3127
Email rayfield@gni.com

RUTTER, ALEXIS - ICS SECTION CHIEF
TULSA AIRPORT AUTHORITY

PO BOX 323

TULSA, OK 74101-0323

Phone 918-445-6262 Fax

Email Irutter@webzone. net




SMITH, KERRI - OFFICER

TOWN OF BLACKSBURG

200 CLAY ST SW

BLACKSBURG, VA 24060

Phone 540-961-1150 Fax 540-552-8456
Email ksmith564@aol.com

SPEER, GAIL

POLK COUNTY SHERIFF

455 N BROADWAY AVE

BARTOW, FL 33830-3917

Phone 941-533-0444 Fax 941-534-6330

STEWART, BECKY - DIRECTOR SPECIAL
PROJECTS

AUSTIN POLICE DEPT

8304 GRAYLEDGE DR

AUSTIN, TX 78731

Phone 512-719-5074 Fax

Email beckystewart@ci.austin.tx.us

STILLWELL, MATTHEW - COORDINATOR
CORAL SPRINGS POLICE DEPT

2801 CORAL SPRINGS DR

CORAL SPRINGS, FL 33065

Phone 954-346-1365 Fax 954-346-1357

WILLIAMS, GARY - SUPERVISOR
HARRISON COUNTY BUREAU OF
420 BUCKHANNON PIKE

NUTTER FORT, WV 26301-4343
Phone 304-623-6559 Fax 304-623-6558




Regulatory Review Committee

Keep abreast of technical, operational and regulatory
policy proposals and changes pertaining to public safety
telecommunications.

The committee shall:

Assist the APCO International Board of Officers and
headquarters in setting APCO International policy
and positions before regulatory and other governmental
bodies. The committee shall assist the Board of
Officers in enhancing our position with the Federal
Communications Commission, Congress and the U.S.
government in the area of public safety spectrum
management. The committee also shall support Project
25 and provide whatever technical assistance is needed
to make Project 25 a success.

Provide assistance to Project 31 in the development
of standards for wireless 9-1-1 communication
systems.

Review with APCO International's legal counsel and
the Board of Officers all FCC notices and pro-
posed rulemakings, re-hearings and other pertinent
documents to provide material for the final comment
process.

Recommend technical-type seminar programs that
will benefit members at the annual conference.

Write articles for the APCO magazine.

Prepare and submit reports in accordance with the
APCO policy found at the beginning of this handbook.

STAFF LIAISON: Ron Haraseth

Chair

PROCTOR, STEVEN - MANAGER
INFORMATION TECH SERVICES

6000 STATE OFFICE BLDG

SALT LAKE CITY, UT 84114

Phone 801-538-3525 Fax 801-538-3622
Email asitmain.sproctor@state.ut.us.gov

BUCHANAN, DAVID - ANALYST
COUNTY OF SAN BERNARDINO

1743 MIRO WAY

RIALTO, CA 92376

Phone 909-356-2356 Fax 909-356-3915
Email david_buchanan@eee.org

DUNN, TIMOTHY - DEPUTY MANAGER OF
SAFETY

CITY & COUNTY OF DENVER

1331 CHEROKEE ST

DENVER, CO 80204

>hone 303-640-3141 Fax 303-640-3377
zmail tdunn@ecentral. com

EINREINHOFER, PAUL - OFFICER
COUNTY OF BERGEN

327 RIDGEWOOD AVE

PARAMUS, NJ 07652-4832

Phone 201-599-6210 Fax 201-599-6091
Email peinreinhofer@worldnet.att.net

GARGARO, SAM

477 WOODHILL DR

SAINT PAUL, MN 55113

Phone 612-484-0877 Fax 612-490-1354
Email samgargaro@worldnet.att.net

GRIFFIN, FREDERICK

FREDERICK GRIFFIN & ASSOC

3229 WATERLICK RD

LYNCHBURG, VA 24502-3635

Phone 804-237-2044 Fax 804-237-6063
Email fggriffin. pc@worldnet.att. net

MC DOLE, ART

333 TAPADERO STREET

SALINAS, CA 93906-2817

Phone 408-442-9981 Fax 408-449-1776
Email ArtMcDole@salinasnet.

MC JOYNT, TERESA - MANAGER
MAYO MEDICAL TRANSPORT

1216 2ND STREET SW

ROCHESTER, MN 55901

Phone 507-255-2590 Fax 507-255-7119

MORRIS, ROSS - COMMANDER
WASHINGTON STATE PATROL

125 BIG BEAR PL

ISSAQUAH, WA 98027-2625

Phone 425-392-1053 Fax 425-438-7442
Email rmorris@wsp.wa.gov

POWELL, JOHN

UNIVERSITY OF CALIFORNIA

P O BOX 4342

BERKELEY, CA 94704-0342

Phone 510-642-4832 Fax 510-741-7863
Email jpowell@uclink.berkeley.edu

SCHLIEMAN, ROBERT - ENGINEER
NEW YORK STATE POLICE

1220 WASHINGTON AVE

ALBANY, NY 12226-2252

Phone 518-457-9478 Fax 518-457-5676
Email rschliem@troopers.state.r)y‘us



SOUDER, STEPHEN - ADMINISTRATOR
ARLINGTON COUNTY

1400 N UHLE ST 5TH FLOOR
ARLINGTON, VA 22201-9998

Phone 703-228-4080 Fax 703-228-3989
Email ssouder@arlvaecc.dgsys.com

STILE, VINCENT - DIRECTOR
SUFFOLK COUNTY POLICE

30 YAPHANK AVE

YAPHANK, NY 11980-9705

Phone 516-852-6431 Fax 516-852-6418
Email StileVin@nais.com




State and Provincial Police
Committee

Provide a forum for consideration and discussion of
state and provincial police communications systems
management and development.

The committee shall;

Provide a forum for discussion and information
sharing.

Document and provide information on new technology
developments for state telecommunication initiatives.

Determine if consolidations among state and local
agency communications and dispatch networks
is a viable alternative to separate systems.

Recommend seminar programs for the annual
conference.

Write articles for the APCO magazine.

Prepare and submit reperts in accordance with the

APCO policy found at the beginning of this handbook.

STAFF LIAISON: Allison Kasold

Chair

MAYER, PAUL - MANAGER
OHIO DEPT ADMINISTRATIVE
2855 W DUBLIN/GRANVILLE
COLUMBUS, OH 43235-2206
Phone 614-279-6677 Fax

Email paulmayer@das.state.oh.us

BENNETT, MICHAEL - COMMANDER
ELECTRONIC SEC

MARYLAND STATE POLICE

7777 WASHINGTON BLVD

JESSUP, MD 20794-9305

Phone 410-799-3466 Fax 410-799-3853

SCHLIEMAN, ROBERT - ENGINEER
NEW YORK STATE POLICE

1220 WASHINGTON AVE

ALBANY, NY 12226-2252

Phone 518-457-9478 Fax 518-457-5676
Email rschliem@troopers.state.ny.us




Telecommunication Management
Commifttee

Research matters of interest to organizations involved
in the operations development and maintenance of
‘complex telecommunication services.

The committee shall review the following issues and
provide an information base for the membership:

' Planning, programming and budgeting for the
operation of large-scale telecommunication systems and
networks. Who can and where can we gain experience
‘and knowledge to accomplish this task?

What new technologies are available to assist in the
development of telecommunications and data ser-
vices?

What are the examples of telecommunications
cooperative agreements for common facilities and
‘consolidations?

What training and educational programs are
available for use by public safety communications
managers for their employees?

What are the spectrum shortages, and how should
we as an organization manage those shortages?

What would you recommend to the conference
administrator for specific seminar programs at the
annual conference?

What should be recommended to the Regulatory
Review Committee to help develop APCO Interna-
tional policies and positions regarding spectrum issues
affecting our membership?

The committee also shall:

Write articles on effective telecommunications
Imanagement for the APCO magazine.

Prepare and submit reports in accordance with the
APCO policy found at the beginning of this handbook.

STAFF LIAISON: John Ramsey

Chair

WRIGHT, JOHN - SUPERVISOR

CITY OF RIVERSIDE

4102 ORANGE ST

RIVERSIDE, CA 92501-3614

Phone 909-782-5257 Fax 909-782-5566
Email wright7@earthlink.net

ADELMAN, ROBERT -
DISPATCHER/TELECOMM

BEXAR CO SHERIFF'S DEPT

120 E WILDWOOD DR

SAN ANTONIO, TX 78212

Phone 210-822-0936 Fax 210-822-1477
Email radelman@flash.net

BARDWELL, STEVEN - COORDINATOR
MS STATE FIRE ACADEMY

#1 FIRE ACADEMY USA

JACKSON, MS 39208-9613

Phone 601-932-2444 Fax 601-932-2819

BARNEY, DAVID - MANAGER
FAIRFAX COUNTY GOVERNMENT
4917 HERKIMER ST

ANNANDALE, VA 22003-5129

Phone Fax

Email DBARNE@CO.FAIRFAX.VA.US

BENTLEY, CHRISTOPHER -
COMMUNICATIONS SUPERVISOR

UNIV OF CENTRAL ARKANSAS

PO BOX 4994

CONWAY, AR 72032

Phone 501-450-3111 Fax 501-450-5729
Email chrisb@ecom.uca.edu

BLOUNT, RALPH - SERGEANT
TORRANCE POLICE DEPT

3300 CIVIC CENTER DR N
TORRANCE, CA 90503-5056

Phone 310-328-3456 Fax 310-618-5710
Email REBlount@worldnet.att.net

BOBKA, SUSANNE - DIRECTOR
GRAYSLAKE POLICE DEPT

33 SOUTH WHITNEY STREET
GRAYSLAKE, IL 60030

Phone 847-223-2341 Fax 847-223-4831

DUNN, TIMOTHY - DEPUTY MANAGER OF
SAFETY

CITY & COUNTY OF DENVER

1331 CHEROKEE ST

DENVER, CO 80204

Phone 303-640-3141 Fax 303-640-3377
Email tdunn@ecentral.com

GUYAN, ROBERT - TELECOMMUNICATOR
CITY OF CANFIELD

471 MISTLETOE AVE

YOUNGSTOWN, OH 44511

Phone 330-788-5047 Fax 330-788-1004
Email Bguyan@aol.com

KEHRER, DENNIS - TELECOMMUNICATOR
LAKE COUNTY SHERIFF

389 DAKOTACT

ROUND LAKE BEACH, IL 60073

Phone Fax

KOMENSKI, ALAN - MANAGER

CITY OF BELLEVUE

PO BOX 90012

BELLEVUE, WA 98009-9012

Phone 425-462-2055 Fax 425-452-7873
Email akomenski@ci.bellevue.wa.us



LING, TOM - COORDINATOR
MARION COUNTY 911

PO BOX 1175

SALEM, IL 62381

Phone 618-548-3685 Fax 618-548-9539
Email cma911@hotmail.com

LONES, JAMES - 9-1-1 SUPERVISOR
CITY OF ATHENS COMM CTR

P O BOX 849

ATHENS, TN 37371-0849

Phone 423-744-2725 Fax 423-744-5271
Email jiml@cococo.net

MAKKY SR., STEVEN - DIRECTOR
TECHNICAL SVS

ST CHARLES COUNTY

200 N 2ND STREET 2ND FLR

ST CHARLES, MO 63301

Phone 314-940-4627 Fax 314-332-8130
Email smakky@pipeline.com

MC CLANAHAN, DARRELL - SUPERVISOR
CITY OF GARLAND

217 NFIFTH

GARLAND, TX 75040

Phone 214-205-2213 Fax 214-205-2705

STEIN, PAUL - ADMIN SVC MGR
MULTNOMAH CO 9-1-1

9911 SE BUSH

PORTLAND, OR 97226

Phone 503-823-0911 Fax 503-823-4630
Email pstein@ci.portland.or.us




Volunteer Resources Committee

Define areas of mutual cooperation between APCO
International member agencies and volunteer service
groups such as the ARRL, Red Cross and the Salvation
Army.

Objectives:

Recommend procedures for mutual aid during
disaster situations.

Establish contact points, membership lists.

Inventory and publicize capabilities.

Inform APCO International members as to
mobilization tech moves and procedures.

i Work with local chapters to develop detailed
‘operational plans.

Establish formal memorandum of understanding
(MOU) with each group.

Prepare and submit reports in accordance with the
APCO policy found at the beginning of this handbook.

STAFF LIAISON: Director Communications/Marketing

Chair

GIBSON, THOMAS - OFFICER
COUNTY OF MONTGOMERY

2122 SIERRARD

PLYMOUTH MEETING, PA 19462-1834
Phone 610-828-8762 Fax

COOK, JACK - RACES OFFICER
CLARK COUNTY

1320 SAN COOPER DRIVE

LAS VEGAS, NV 89117

Phone 701-242-1973 Fax

Email jacO7@sprynet.com

GRAY, GARY - CHIEF ENGINEER
ORANGE CO COMMUNICATIONS

840 NORTH ECKHOFF STREET
ORANGE, CA 92868-1021

Phone 714-704-7911 Fax 714-704-7902
Email gdgray@occomm.co.orange.ca.us

LINEBERRY, GILL

1154 WESTERN WAY

ORLANDO, FL 32804-4933

Phone 407-843-4122 Fax 407-425-5082
Email glineberry@prodigy.net

LINKO, JOHN - SUPERVISOR

GRAND JUNCTION REGIONAL

PO BOX 2751

GRAND JUNCTION, CO 81502

Phane 970-256-9541 Fax 970-245-7206

RUTTER, ALEXIS - ICS SECTION CHIEF
TULSA AIRPORT AUTHORITY

PO BOX 323

TULSA, OK 74101-0323

Phone 918-445-6262 Fax

Email Irutter@webzone.net




APCO
INTERNATIONAL
TASK
FORCES




Long Range Planning Task Force

The purpose of this committee is to determine the
direction and goals of this association to assure
continuation of its role as leader in the field of public
safety telecommunications. Continued growth and
effectiveness requires that the Association be a dynamic
organization willing to adapt to changing conditions.
Change must not be made for the sake of change, but to
take those actions necessary that will allow the
Association to be vibrant, while retaining the heritage
and tradition which built it to its present scope in size,
credibility, and effectiveness.

BOARD OVERSIGHT: Pres. Jack Keating
STAFF LIAISON: Chris Bevevino

President, Executive Council
Council Chair 1998-99

KEATING, JACK - DIRECTOR

CITY OF WEST COVINA

PO BOX 1440

WEST COVINA, CA 91793-1440
Phone 626-814-8581 Fax 626-813-8674
Email jack keating@westcov.org

President Elect; Executive Council
Member

HANNA, JOE - APCO-PRES. ELECT

CITY OF RICHARDSON

PO BOX 831078

RICHARDSON, TX 75083-1078

Phone 972-238-3818 Fax 972-994-0727
Email joe_hanna@cor.gov

1st Vice President; Executive
Council Member

GALLAGHER, LYLE - DIRECTOR

ND STATE RADIO COMMS

P O BOX 5511

BISMARCK, ND 58502-5511

Phone 701-328-9630 Fax 701-328-2126
Email Igallager@pioneer.state.nd.us

2nd Vice President; Executive
Council Member

NASH, GLEN - APCO-2ND VP

STATE OF CALIFORNIA

601 SEQUOIA PACIFIC BLVD
SACRAMENTO, CA 95814-0282
Phone 916-657-9454 Fax 916-657-9233
Email gnash@telecom.dgs.cal.gov

Executive Director; Board of
Officer and Executive Council
Member (non voting)

BEVEVINO, CHRISTOPHER - EXECTIVE
DIRECTOR

APCO INTERNATIONAL

2040 S RIDGEWOOD AVE

SOUTH DAYTONA, FL 32119-8437
Phone 904-322-2500 Fax 904-322-2501
Email bevevinoc@apcointl.org

Past President APCO 1997-98;
Executive Council Member

MC NEIL, JOSEPH - Past President
HARWICH FIRE DEPARTMENT

119 DEPOT RD W

WEST HARWICH, MA 02671-1074
Phone 508-432-6615 Fax 508-432-2222
Email jmcneil@capecod.net

Past President APCO 1996-97:
Executive Council Member

WARD, MARILYN - MANAGER
ORLANDO POLICE DEPT
2630 S TANNER RD
ORLANDO, FL 32820

Phone 407-568-4476 Fax
Email mbw25319@idt.net

Past President APCO 1994-95

PROCTOR, STEVEN - MANAGER
INFORMATION TECH SERVICES

6000 STATE OFFICE BLDG

SALT LAKE CITY, UT 84114

Phone 801-538-3525 Fax 801-538-3622
Email asitmain.sproctor@state.ut.us.gov

Executive Council Member
(Western States Region)

TIRAPELLE, MILDRED - DIRECTOR
GRAYS HARBOR 911

PO BOX 1845

ABERDEEN, WA 98520-1845

Phone 360-533-7885 Fax 260-532-7902
Email gh911@techline.com

Executive Council Member (North

Central Region)

MESSAMORE, MARY - DIRECTOR
SHERMAN COUNTY

204 WEST 11TH STREET
GOODLAND, KS 67735-3051

Phone 785-899-4575 Fax 785-899-4580
Email mkmessamore@juno.com

Executive Council Member (Gulf

Coast Region)




WOLFE, DAVID - CHIEF

TENNESSEE EMERGENCY

3041 Sidco Drive

Nashville, TN 37204-9635

Phone 615-741-2749 Fax 615-253-1340
Email wolfepack@hotmail.com

Executive Council Member (East

Coast Region)

SOUDER, STEPHEN - ADMINISTRATOR
ARLINGTON COUNTY

1400 N UHLE ST 5TH FLOOR
ARLINGTON, VA 22201-9998

Phone 703-228-4080 Fax 703-228-3989
Email ssouder@arlvaecc.dgsys.com

Executive Council Member (APCO

Canada)

FRASER, JAMES - COORDINATOR OF
TRAINING

NIAGRA COLLEGE

91 STONYBROOK DR

KITCHENER, ON N2M 4L6

Phone 519-743-5164 Fax 519-745-1041
Email apco.can@sympatico.ca

Past President APCO 1990-91:
Chair, AFC Advisory Committee

GARGARO, SAM

477 WOODHILL DR

SAINT PAUL, MN 55113

Phaone 612-484-0877 Fax 612-490-1354
Email samgargaro@worldnet.att.net

Executive Council Member; Chair,

Institute Advisory Committee

FELLER, LYNNE - SUPERVISOR
WAYNE COUNTY

201 WNORTH ST

WOOSTER, OH 44691-4896

Phone 330-287-5700 Fax 330-287-5707
Email Icf911@aol.com

Past President APCO 1982-83;
CAC Executive Council Member

GALLELLI, JOSEPH

MIDLAND SYSTEMS

477 SEMINOLE WOODS BLVD
GENEVA, FL 32732-9318

Phone 407-349-9199 Fax 407-349-9591
Email 102652.1051@compuserve.com

Member at Large

DIEBOLD, LYNN - ASST COMMANDER
CALIFORNIA HIGHWAY PATROL

4016 ROSEWOOD AVE

LOS ANGELES, CA 90004-2959

Phone 213-669-4472 Fax 213-662-5647



Regional Conference Review Task
Force

1. Review the Corporate Advisory Committee's
proposal, as presented to the APCO Executive Council
on August 8, 1998, concerning its views on the current
status of regional conferences and any additional
information the Committee deems appropriate.

2. Develop and evaluate alternatives and provide its
recommendations concerning the future of regional
conferences. Such report should be completed in time
to be presented to the Executive Council at its March
1999 meeting for implementation during the year 2000.

STAFF LIAISON: Ann Hashagen

North Central Region

Chair

MC CLURE, NATHAN - DIRECTOR
MUSKEGON CENTRAL DISPATCH
PO BOX 626

MUSKEGON, MI 49443-0626

Phone 616-722-3524 Fax 616-755-1238
Email nmcclure@gte.net

Western States Region

HULL, PHYLLIS - SUPERVISOR
PORT OF SEATTLE POLICE

PO BOX 68727

SEATTLE, WA 98168

Phone 206-431-4457 Fax 206-431-4096

Gulf Coast Region

GARNER, JOHN - DIRECTOR
SHELBY COUNTY 911

1835 UNION AVE STE 104

MEMPHIS, TN 38104

Phone 901-276-4911 Fax 901-276-2333
Email shelb911@memphisonline.com

East Coast Region

GROCE, JAY - DEPUTY DIRECTOR
COUNTY OF CHESTER

601 WESTTOWN RD SUITE 12

WEST CHESTER, PA 19382-4558
Phone 610-344-5000 Fax 610-344-5050
Email M_Groce@mail.co.chester.pa.us

Corporate Advisory Committee

BROWN, BOB

MOTOROLA

1301 E ALGONQUIN RD
SCHAUMBURG, IL 60196-0001

Phone 847-576-2685 Fax 847-538-5348
Email bob_brown-cbb003@email mot.com

APCO Canada

HERDMAN, BRUCE - ACCOUNT MANAGER
MOTOROLA CANADA LTD

10016 FAIRMOUNT DR SE

CALGARY, AB T2J 087

Phone 403-207-8256 Fax 403-273-8107
Email herdmanb@cadvision.com




B

Telephone Service Priority (TSP)
Task Force

Monitor and advise the Aéééﬁéii(ﬁﬁ%hgﬁ articles in
the APCO magazine of any changes to the regulations or
implementing procedures affecting the TSP program.

Review any proposed changes to the TSP program and
lrecommend to the Board of Officers what APCO's
‘position should be regarding such changes.

'STAFF LIAISON: John Ramsey

Chair

GOULD, RALPH

GRAND RAPIDS POLICE DEPT
15339 SPARTA AVE

KENT CITY, Ml 49330

Phone 616-456-3840 Fax

ROOT, DONALD - COMMS COORDINATOR
STATE OF CALIFORNIA

2800 MEADOWVIEW RD

SACRAMENTO, CA 95832-1441

Phone 916-262-1601 Fax 916-262-2869
Email Don_Root@oes.ca.gov

VINCENT, ALBERT - DEP OPERATIONS
DIRECTOR

STATE OF VIRGINIA

10501 TRADE COURT

RICHMOND, VA 23236-3713

Phone 804-674-2420 Fax 804-674-2419
Email fvincent. des@state.va.us







APCO
International
Special
Executive Council

Committees




Executive Council Constitution &
Bylaws Committee

Annually review the Constitution and Bylaws with the
Board of Officers, Executive Director, Association legal
counsel and association members to ensure the
Constitution and Bylaws represent the Association’s
formal structure and operational policies.

STAFF LIAISON: Barbara Lawrence

GROCE, JAY - DEPUTY DIRECTOR
COUNTY OF CHESTER

601 WESTTOWN RD SUITE 12

WEST CHESTER, PA 13382-4558
Phone 610-344-5000 Fax 610-344-5050
Email M_Groce@mail.co.chester.pa.us

HALL, PATRICIA - SUPERVISOR
DOTHAN POLICE DEPARTMENT
611 HARVEST LN

DOTHAN, AL 36301

Phone 334-677-3067 Fax

Email suprhall@juno.com

ROLEY, RICHARD - ASSISTANT MANAGER
STATE OF GEORGIA

200 PIEDMONT AVENUE

ATLANTA, GA 30334-5540

Phone 404-651-9094 Fax 404-657-0320
Email ridhardr@doas.state.ga.us

SMITH, WILLIAM - SUPERVISOR

WY DEPT OF TRANSPORTATION

PO BOX 1708

CHEYENNE, WY 82003-1708

Phone 307-777-4440 Fax 307-777-4764
Email Bsmith1@Missc.wy.us

STEVENS, GARY - TECHNICAL MANAGER
IOWA STATE PATROL

5912 SECOND AVE

DES MOINES, IA 50313

Phone 515-281-8804 Fax 515-281-6761
Email stevens@dps.state.ia.us




Executive Council Credentials
Commiittee

Solicit and interview and recommend potential
candidates for international office in accordance with the
constitution and bylaws.
‘Goals for the year:

Contact potential candidates and inquire if they are
interested in running for office.

Present names of at least two candidates for office.
Prepare a report of activities for the annual conference
for publication.

STAFF LIAISON: Ann Mellon

GRAY, GARY - CHIEF ENGINEER
ORANGE CO COMMUNICATIONS

840 NORTH ECKHOFF STREET
ORANGE, CA 92868-1021

Phone 714-704-7911 Fax 714-704-7902
Email gdgray@occomm.co.orange.ca.us

REYNOLDS, RICHARD - CONSULTANT
STATE OF DELAWARE

801 SILVER LAKE ROAD

DOVER, DE 19904-2407

Phone 302-739-9648 Fax 302-739-9642
Email rrr@state.de.us

THOMPSON, FRED

SPARTANBURG COUNTY

3451 GLENN SPRINGS ROAD
SPARTANBURG, SC 29302-9434
Phone 864-596-2050 Fax 864-596-2149
Email fredt@juno.com




Executive Council Finance and
Budget Committee

The committee shall review the Executive Director's
proposed annual budget and report its opinions and
[recommendations to the Board of Officers and the
‘Executive Council. Additionally the committee shall
review the Association’s financial reports on a quarterly
basis and report its findings, comments, and/or
recommendations to the board of Officers and the
Executive Council within 30 days following the quarterly
review.

STAFF LIAISON: Tim Ryan

Chair

HANNA, JOE - APCO-PRES. ELECT
CITY OF RICHARDSON

PO BOX 831078

RICHARDSON, TX 75083-1078

Phone 972-238-3818 Fax 972-994-0727
Email joe_hanna@cor.gov

HESSINGER, RICK - MANAGER
NORTH DAKOTA STATE RADIO

PO BOX 5511

BISMARCK, ND 58502-5511

Phone 701-328-9632 Fax 701-328-2126
Email rhessing@pioneer.state.nd.us

KRUGER, KENT

DANE CO PUBLIC SAFETY

210 MARTIN LUTHER KING JR
MADISON, WI 53709

Phone 608-267-3912 Fax 608-266-9861
Email kruger@co.dane wi.us

LUKE, BARRY - DIRECTOR

ORANGE COUNTY FIRE RESCUE
6590 AMORY COURT

WINTER PARK, FL 32792-4118

Phone 407-836-9119 Fax 407-836-9134
Email LUKE500@aol.com

MESSAMORE, MARY - DIRECTOR
SHERMAN COUNTY

204 WEST 11TH STREET
GOODLAND, KS 67735-3051

Phone 785-899-4575 Fax 785-899-4580
Email mkmessamore@)juno.com

WOLFE, DAVID - CHIEF

TENNESSEE EMERGENCY

3041 Sidco Drive

Nashville, TN 37204-9635

Phone 615-741-2749 Fax 615-253-1340
Email wolfepack@hotmail.com




Executive Council Management
Committee

The Management committee shall have oversight
responsibilities for all Association Standing Committees.
It shall annually evaluate the effectiveness of the
Standing Committee Chairs and their committees.

These responsibilities shall also include, but are not
limited to, the following:

1. Review monthly, quarterly, or annual reports prepared
by the Standing Committee Chairs.

2. Evaluate the Standing Committees’ ability to meet the
approved goals and objectives

3. Consider recommendations made by members,
Standing Committee Chairs or vice chairs to modify,
change, reduce, or eliminate the responsibilities of the
Standing Committees.

4. Evaluate the effectiveness and work effort of the chair
in carrying out the goals and objectives of the
Association.

5. Assist other Standing Committees. The President
shall appoint an Executive Council member to serve as
Vice Chairperson of each of the Association's Standing
Committees. That person will have the responsibility to
appoint his/her committee Chairperson and see that the
goals and objectives of the president, Board of Officers,
and the Executive Council are carried out.

6. Provide input to the development of an Executive
Council and Chapter Officer orientation program.

Report its activities. Each Executive Council member
has the responsibility to issue a formal written report to
his/her Chapter, Affiliate, or committee on the Executive
Council's activities within 30 days of the Association's
last Executive Council meeting. A copy of this report
should be filed with the President or his/her designee for
review and use within his/her annual report
.~ Perform other duties as may otherwise be specified in
the Association's Constitution and Bylaws which may not
otherwise be in conflict with any of the above.

STAFF LIAISON: Chris Bevevino

Chair

NASH, GLEN - APCO-2ND VP

STATE OF CALIFORNIA

601 SEQUOIA PACIFIC BLVD
SACRAMENTO, CA 95814-0282

Phone 916-657-9454 Fax 916-657-9233
Email gnash@telecom.dgs.cal.gov

MAYER, GARRETT - CHIEF
INFORMATION TECHNOLOGY

9150 E IMPERIAL HWY

DOWNEY, CA 90242-2835

Phone 562-940-3935 Fax 562-803-1574
Email gmayer@co.la.ca.us

POLLOCK, NANCY - EXECUTIVE DIRECTOR
METROPOLITAN 9-1-1 BOARD

2099 UNIVERSITY AVE WEST

SAINT PAUL, MN 55104-3431

Phone 612-603-0106 Fax 612-603-0101

Email npollock@minn.net

RIDDLE, GREGORY - DEPUTY CHIEF
VILLAGE OF ELK GROVE

901 BRANTWOQOD AVE

ELK GROVE VILLAG, IL 60007-3950
Phone 847-734-8015 Fax 847-734-8024
Email griddle@elkgrove.org

RUTTER, ALEXIS - ICS SECTION CHIEF
TULSA AIRPORT AUTHORITY

PO BOX 323

TULSA, OK 74101-0323

Phone 918-445-6262 Fax

Email Irutter@webzone.net




Executive Council Member
Services Committee

Charged with the responsibility of polling the
membership to ascertain the value, quantity, and quality
of the services being provided by the Association. In
addition, this Committee will work with the Board of
Officers, Executive Council, and the Executive Director
to modify, eliminate, or add constituency services and/or
programs that appear to be in the best interests of the
Association and its members.

Will serve as the selection committee for APCO
awards to include the International Telecommunicator of
the Year, Communications Center Director of the year,
Line Supervisor of the Year, Technician of the Year and ,
as appropriate, other awards that may be developed.

Assist staff in the development and presentation of a
two-day Communications Center Management
Symposium during the spring of 1999.

'STAFF LIAISON: Barbara Lawrence

FINSTER, BRENT - DIRECTOR
ASPEN PITKIN COUNTY

506 E MAIN ST

ASPEN, CO 81611

Phone 970-920-5339 Fax 970-920-5323
Email bf181@ci.aspen.co.us

SIMMONS, MARCIA - COMM MANAGER
CITY OF CHARLOTTE FIRE

600 E4TH ST

CHARLOTTE, NC 28202-2851

Phone 704-336-4348 Fax 704-336-4405
Email frmks@mail.charmerk.nc.us

TIRAPELLE, MILDRED - DIRECTOR
GRAYS HARBOR 911

PO BOX 1845

ABERDEEN, WA 98520-1845

Phone 360-533-7885 Fax 360-532-7902
Email gh911@techline.com

WILSON, DAVID - MANAGER

CITY OF HATTIESBURG

#1 GOVERNMENT PLAZA
HATTIESBURG, MS 39401

Phone 601-582-1511 Fax 601-545-4516
Email dawil@aol.com




QOutside Interests

and Affiliations

1998-99




Public Safety Communications Council — PSCC

Executive Committee Contact Person
AASHTO Larry Miller
APCO John Ramsey
FCCA Richard DeMello
IMSA Al Mello

PCIA Garrie Losee

Associate Members

NEMA — National Electrical Manufacturers Association
IAFC — International Association of Fire Chiefs

National Public Safety Telecommunications Council-NPSTC-- Marilyn Ward. Chair

Land Mobile Communications Council - LMCC

Members

AASHTO — American Association of State Highway & Transportation Officials
AAA — American Automobile Association, Inc.

AMTA — American Mobile Telecommunications Association

API — American Petroleum Institute

ATA — American Trucking Association

APCO — Association of Public-Safety Communications Officials-International, Inc.
AAR — Association of American Railroads

CTIA — Cellular Telecommunications Industry Association

FIT — Forest Industries Telecommunications

FCCA - Forestry Conservation Communications Association

ITA — International Taxicab Association

[IAFC — International Association of Fire Chiefs

IAFWA — International Association of Fish and Wildlife Agencies

IMSA - International Municipal Signal Association

ITLA — International Taxicab and Livery Association

MRFAC — Manufacturers Radio Service

NASF — National Association of State Foresters

PCIA — Personal Communications Industry Association

TIA — Telecommunications Industry Association

UTC — Utilities Telecommunications Council

i



Outside Interest 1997-1998 Presidential Liaison Appointments

To develop relationships with other associations hich have
mutual interest with APCO International. a liaison should be
established with those groups. Together, we can achieve
mutual goals for the purpose of furthering
telecommunications and data services. These relationships
will help our members form partnerships to develop the best
systems available. Today's worldwide development of
complex telecommunications networks requires a
multiplicity of service providers. This is also true when
dealing in the regulatory and legislative area. Any contacts
with other groups should be to the mutual benefit of both
associations.

Staff: Provide Hot Sheet monthly. or whenever an issue
arises, in a format to provide support for PSC issues.

APPOINTMENTS:

e NENA — National Emergency Number Association.
APCO Liaison: Thera G. Bradshaw

Clark Regional Department of Emergency Services
P.O. Box 1995

Vancouver. WA 98668

360-737-1911 x 3948; fax: 360-694-1954

e NSA - National Sheriffs Association.
APCO Liaison: VACANT

* NACO - National Association of Counties (A professional
association for county governments).

APCO Liaison: Steve Souder

Arlington Co Emer Comms

1400 N Uhle St. 3" Floor

Arlington, VA 22201-9998

703-228-4080; fax 703-228-3989

o NASNA - National Association of State 9-1-1
Administrators

APCO Liaison: Leah Senitte

California General Services

601 Sequoia Pacific Blvd.

Sacramento, CA 95814-0282

916-657-9911: fax: 916-657-9882

e National Governors Association
APCO Liaison: Steven H. Proctor
Information Technology Services
6000 State Office Bldg.

Salt Lake City. UT 84114
801-538-3525

e IAFC - International Association of Fire Chiefs.
APCO Liaison: Gregg Riddle

Village of EIk Grove Fire Dept.

901 Brantwood Ave.

EIk Grove Village. [1. 60007

847-734-8015 fax 847-734-8024

eNAEP — National Association of Emergency
MedicalService Physicians. (An association of emergency
medical physicians).

APCO Liaison: Glenn Leudtke

Cape & Islands EMS System

12 Barbary Cir.

Mashpee. MA 02649

508-771-4510 fax 508-771-1692

e NLC — National League of Cities. (A professional
association of city governments).

APCO Liaison: Steve Souder

Arlington Co Emer Comms

1400 N Uhle St. 5" Floor

Arlington. VA 22201-9998

703-228-4080; fax 703-228-3989

«JACP - International Association of Chiefs of Police.
APCO Liaison: Harlin McEwen

Deputy Asst. Director

Criminal Justice Info. Services Division

Federal Bureau of Investigation HQ, Rm 11255
Washington, DC 20537-9700

202-324-8910 fax 202-324-3364

eJAEM-International Association of Emergency Managers
(A professional association for

€Mmergency managers).

APCO Liaison: H. David Troup Jr.

Boston Police Department

400 Frontage Road

Boston. MA 02118-2803

617-343-4620: fax: 617-343-5343

e NFPA — National Fire Protection Association.
APCO Liaison: Steve Verbil

Town of Fairfield Communications

EMR Communications Center

100 Reef Rd.

Fairfield, CT 06430-5919

203-254-4888 fax 203-254-4887

o AAG - Association of Attorneys General
APCO Liaison: Robert Gurss

Wilkes. Artis. Hedrick & Lane

1666 K St. NW. Suite 1100

Washington. DC 20006-2897
202-457-7329: fax: 202-457-7814

ITS America

Paul Eireinhofer

Bergen County Comms.

327 Ridgewood Ave. Rm 207
Paramus NJ 07632-4832
201-399-6210 fax 201-399-6091
peireinhoter ¢ worldnet.att.net
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Project 25 Phase |l Steering Committee

Board oversight: Second Vice President Glen Nash

Co CHAIR/PROJECT DIRECTOR:

Craig M. Jorgensen

1398 Michigan Ave.

Salt Lake City, UT 84105
801-583-1099; fax: 801-581-9605

jorgensen@sisna.com

CO CHAIR:

Art McDole

333 Tapadero St.

Salinas, CA 93906

(408) 442-9981; fax: 408-449-1776

artmcdole@salinas.com

COMMITTEE MEMBERS:

Robert Fenichel

National Communications System
701 South Court House Road (NT)
Arlington, VA 22204-2198
703-692-7681; fax: 703-746-4960

fenichelr@ncs.gov

Richard Roley

Georgia Dept. of Administrative Services
200 Piedmont Ave. SE., Ste. 1402-W
Atlanta, GA 30334-5540

404-651-9094; fax: 404-651-8563

richardr@doas.state.ga.us

Don Pfohl

P.O. Box 1466

Mesa, AZ 85211

602-644-3166; fax: 602-644-3173

don pfohl@ci.mesa.az.us

John S. Powell

P.O. Box 4342

Berkeley, CA 94704-0342
510-642-4530; fax: 510-741-7863

ipowell@uclink.berkeley.edu

Robert F. Schlieman

New York State Police

Bldg. 22, 1220 Washington Ave.
Albany, NY 12226-2252
518-457-9478; fax 518-457-5676

rschliem@troopers.state.ny.us

William J. Pomper (alt)

NTIA (ITS>N4)

325 Broadway

Boulder, CO 80303
303-497-3730; fax 303-497-5351

billp@its.bldrdoc.qgov

Don Speights

1401 Constitution Ave. NW
HCHB 4606

Washington, DC 20230
202=482-1726, fax 202=482-4595

WSPEIGHTS@ntia.doc.gov

Linda L. Nelson

Dir. Of Info Technoiogy Programs
4050 Esplando Way

Building 4030, Suite 180
Tallahassee, FL 32399-0950
850-413-7189; fax 850-488-9837

Inelson@dms.state.fl.us

John DiSalvo, PE (alt)

Chief, Bureau Wireless Comms
4030 Esplanade Way, Ste. 280 P
Tallahassee, FL 32399-0950

Disvi@dms.state.fl.us

Jim Downes

US Dept of Treasury

OTM/RFM, Room 2150

1425 New York Ave., NW
Washington, DC 20220
202-622-1582; fax 202-622-9147

james.downes@cio.treas.gov

Art Perez

National Security Agency, V322
9800 Savage Rd.

Ft George Mead, MD 20755-6000
402-859-6841; fax 410-859-0335

aperez@radium.ncsc.mil

Boykin Roseborough

SC Office of Information Resources
1026 Sumter St.

Columbia, SC 292-1
803-734-1016; fax 803-734-0335

bovkin@oir.state.sc.us




REGULAR PARTICIPANTS:

Glen Nash-APCO 2™ VP
California General Services

601 Sequoia Pacific Bivd.
Sacramento, CA 95814-0282
916-657-9454; fax: 916-657-9233

gnash@telecom.dgs.ca.gov

Robert Levesque

Section Radio Communications

810 Saint-Antoine Est.

Montreal (Quebec) Canada H2Y 1A6
514-872-3852; fax 514-872-3964

robert levesque@ville.montrea.qc.ca

LEGAL COUNSEL:

Robert M. Gurss

Wilkes, Artis, Hedrick & Lane
1666 K St. NW

Washington, DC 20006-2866
202-457-7329; fax: 202-457-7814

rqurss@wahlone.com




Project 31 Committee

Board Oversight: President Elect Joe Hanna

APCO:

Joe Hanna, Chair

Richardson Police Dept.

PO Box 321078

Richardson, TX 75083
972-238-3828; fax 972-437-5121

Woody Glover

9-1-1 Network of East Texas
Suite 220

1121 ESE Loop 323

Tyler, TX 75701-9660
903-581-8911; fax 903-581-3911

John Melcher

9-1-1 Emergency Network

602 Sawyer St. Ste. 710
Houston, TX 77007-7510
713-625-9911; fax 413-864-9911

NENA:

Thera Bradshaw

Regional 9-1-1 Emergency Services

P.O. Box 1995

Vancouver, WA 98668

360-737-1911 x 3948, fax: 360-694-1954

William Stanton

National Emergency Number Association
P.O. Box 1180

Coshocton, OH 43812-1180
800-332-3911; fax;: 614-622-2090

LEGAL COUNSEL:
Robert M. Gurss

Wilkes, Artis, Hedrick & Lane
1666 K St. NW, Ste. 1100

Washington, DC 20006-2866
202-457-7329; fax: 202-457-7814

NASNA:

James R. Beutelspacher

MN Dept. Of Administration

658 Cedar St.

Saint Paul, MN 55155-0001
612-296-7104 fax 612-297-5368
jim.beutelspacher @state.mn.us

TIA:

Eric Shimmel

TIA

2000 Pennsylvania Ave. NW, Ste. 800
Washington, DC 20006

202-457-4912; fax: 202-457-4939

INDUSTRY:

Joe Blaschka

ADCOMM Engineering

14631 — 128" Ave. NE
Woodinville, WA 98072
206-821-8827; fax: 206-488-3952

Frederick Griffin

3229 Waterlick Road
Lynchburg, VA 24502-3635
804-237-2044

Gary Jones
Omnipoint Corp.

251 W. Renner Pkwy.
Richardson, TX 75080
214-234-2399




Project 35 Committee
Board oversight: First Vice President Lyle Gallagher

CHAIR:

Ralph Gould

1533 Sparta Ave.

Grand Rapids, M| 49330-9763
616-456-3840; fax 616-456-3406

COMMITTEE MEMBERS:

Roxann Brown

WCCCA

17911 NW Evergreen Pkwy.

Beaverton, OR 97006

503-690-4911 ex 206 fax 503-531-0186

Mary LaDore

Montgomery County 9-1-1

1 Criminal Justice Dr., Suite B100
Conroe, TX 77301

409-539-5911 fax 409-760-0626

Nate McClure

Muskegon Central Dispatch

PO Box 626

Muskegon, M|l 49443-0626
616-722-3524 fax 616-755-1238

Joe Noce

Mesa Police Dept. Communications
PO Box 1466

Mesa AZ 85211-1456
602-644-1183 fax 602-644-3059

Mildred Tirapelle

Grays Harbor 9-1-1

PO Box 1845

Aberdeen, WA 98520-1845
360-533-7885 fax 360-532-7902
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APCO AFC Advisory Committee

The committee will elect its own chair to conduct
business. The Board of Officers’ projected goals and
objectives for the committee during this year are:

To monitor implementation of the AFC's new
coordination software and recommend changes or
modifications as considered appropriate to enhance the
system’s effectiveness, efficiency and operability.

To represent the interests and needs of the volunteer
corps of local advisors and assist staff in ensuring such
needs are met to the extent permitted;

To assist the Regulatory Review and other Standing
committees as may be requested on spectrum

'management and other related issues; and

To strive towards establishing and maintaining a good
working partnership and formal relationships with other
fellow coordinators; AASHTO, FCCA, IMSA, and PSCC.

STAFF LIAISON: Cheryl Harrer

Chair

GARGARO, SAM

477 WOODHILL DR

SAINT PAUL, MN 55113

Phone 612-484-0877 Fax 612-490-1354
Email samgargaro@worldnet.att.net

LINEBERRY, GILL

1154 WESTERN WAY

ORLANDO, FL 32804-4933

Phone 407-843-4122 Fax 407-425-5082
Email glineberry@prodigy.net

MARZ, ROBERT - RADIO ENGINEER
STATE OF UTAH

569 E 43RD ST

SOUTH OGDEN, UT 84403-2852
Phone 801-479-7710 Fax

Email bmarz@utahlinx.com

STILE, VINCENT - DIRECTOR
SUFFOLK COUNTY POLICE

30 YAPHANK AVE

YAPHANK, NY 11980-9705

Phone 516-852-6431 Fax 516-852-6418
Email StileVin@nais.com

1




ZADOROZNY, MICHIE - OPERATOR
SURREY FIRE DEPARTMENT

APCQO Institute Advisory

Committee 6272 134 A ST
T S insien SURREY, BC V3X 1K1
The Committee consists of a representative from each of Phone 604-590-1126 Fax

‘the four (4) US Regions and one (1) representative from
the Canadian Region, each of whom is typically
appointed for a two (2) year term. The terms are
staggered so that only half the Committee membership
expires at any one time. The Committee elects its own
Chair. Its primary duties and responsibilities are to
advise the Board of Officers with respect to the courses
and programs offered by the APCO Institute. Specific
efforts to be pursued this next year include, but are not
limited to:

Providing input and assisting staff and such other
Standing Committees as may be appropriate in the
development of a communications Dispatcher and
Supervisor Certification Program; and

Monitoring and providing feedback to staff and the
Board of Officers on the adequacy of Institute services in
meeting member needs both current and future, and
recommending changes and additions as deemed
appropriate.

STAFF LIAISON: Jim Hilliard

Chair

FELLER, LYNNE - SUPERVISOR
WAYNE COUNTY

201 WNORTH ST

WOOSTER, OH 44691-4896

Phone 330-287-5700 Fax 330-287-5707
Email Icf911@aol.com

KIMZEY, BETH

COLORADO DEPARTMENT OF

700 KIPLING STE 1000

DENVER, CO 80215

Phone 303-239-5777 Fax 303-239-4509

MC CARLEY, WANDA - OPERATIONS
MANAGER

TARRANT COUNTY 911 DIST

100 E 15TH ST

FORT WORTH, TX 76120

Phone 817-820-1185 Fax 817-820-0500
Email wanda@tc911.org

THOMAS, PETER
BARNSTABLE COUNTY
16 BASS COVE CIR
MASHPEE, MA 02649-2071
Phone 508-362-2511 Fax




Technical Assistance Program
Advisory Committee

The Technical Assistance Advisory Committee TAP
Adcomm) consists of five (5) members appointed by the
President, with representation from each of the four (4)
US Regions and the Canada Region. The duties and
responsibilities of the committee shall be as outlined in
the Technical Assistance Program (TAP) Plan of
Operation approved by the Board of Officers, and
include, but are not limited to the following:

Develop standards for the selection of Subject Matter
Experts (SMEs).

Review and accept SME.

Develop and conduct a training program for new SME.

Develop basic standards to measure effectiveness
and efficiency of SME.

Develop and revise APCO TAP protocols, report
formats, and forms.

Assign a TAP Team and designate a Team Leader
for consulting projects.

Review and edit operations assessment reports of the
agencies produced by the TAP team.

STAFF LIAISON: Yucel Ors

Chair

FISCHER, CHRIS - DIRECTOR
VALLEY COMMUNICATIONS CTR
23807 98TH AVE S

KENT, WA 98031-3158

Phone 206-854-4320 Fax 206-859-5736

BALLENTINE, GREGORY
1004 REGENCY DRIVE
KEARNEY, MO 64060-2138
Phone 816-628-4562 Fax

CATINO, THOMAS

4 ARBOR CT

LOUDONVILLE, NY 12211-1227
Phone 518-459-4783 Fax

DZOBA, NANCY - MANAGER

FORT LAUDERDALE

1300 W BROWARD BLVD

FORT LAUDERDALE, FL 33312

Phone 954-761-5698 Fax 954-761-5684
Email nancyd@CI.FTLAUD.FL.US

HAY, KAREN - TRAINER
VANCOUVER POLICE DEPT
6331 45 B AVENUE

DELTA, BC V4K 3L8

Phone 604-946-4908 Fax







	APCO Comittee Handbook 1998-1999 01
	APCO Comittee Handbook 1998-1999 02
	APCO Comittee Handbook 1998-1999 03
	APCO Comittee Handbook 1998-1999 04
	APCO Comittee Handbook 1998-1999 05
	APCO Comittee Handbook 1998-1999 06
	APCO Comittee Handbook 1998-1999 07
	APCO Comittee Handbook 1998-1999 08
	APCO Comittee Handbook 1998-1999 09
	APCO Comittee Handbook 1998-1999 10
	APCO Comittee Handbook 1998-1999 11
	APCO Comittee Handbook 1998-1999 12
	APCO Comittee Handbook 1998-1999 13
	APCO Comittee Handbook 1998-1999 14
	APCO Comittee Handbook 1998-1999 15
	APCO Comittee Handbook 1998-1999 16
	APCO Comittee Handbook 1998-1999 17
	APCO Comittee Handbook 1998-1999 18
	APCO Comittee Handbook 1998-1999 19
	APCO Comittee Handbook 1998-1999 20
	APCO Comittee Handbook 1998-1999 21
	APCO Comittee Handbook 1998-1999 22
	APCO Comittee Handbook 1998-1999 23
	APCO Comittee Handbook 1998-1999 24
	APCO Comittee Handbook 1998-1999 25
	APCO Comittee Handbook 1998-1999 26
	APCO Comittee Handbook 1998-1999 27
	APCO Comittee Handbook 1998-1999 28
	APCO Comittee Handbook 1998-1999 29
	APCO Comittee Handbook 1998-1999 30
	APCO Comittee Handbook 1998-1999 31
	APCO Comittee Handbook 1998-1999 32
	APCO Comittee Handbook 1998-1999 33
	APCO Comittee Handbook 1998-1999 34
	APCO Comittee Handbook 1998-1999 35
	APCO Comittee Handbook 1998-1999 36
	APCO Comittee Handbook 1998-1999 37
	APCO Comittee Handbook 1998-1999 38
	APCO Comittee Handbook 1998-1999 39
	APCO Comittee Handbook 1998-1999 40
	APCO Comittee Handbook 1998-1999 41
	APCO Comittee Handbook 1998-1999 42
	APCO Comittee Handbook 1998-1999 43
	APCO Comittee Handbook 1998-1999 44
	APCO Comittee Handbook 1998-1999 45
	APCO Comittee Handbook 1998-1999 46
	APCO Comittee Handbook 1998-1999 47
	APCO Comittee Handbook 1998-1999 48
	APCO Comittee Handbook 1998-1999 49
	APCO Comittee Handbook 1998-1999 50
	APCO Comittee Handbook 1998-1999 51
	APCO Comittee Handbook 1998-1999 52
	APCO Comittee Handbook 1998-1999 53
	APCO Comittee Handbook 1998-1999 54
	APCO Comittee Handbook 1998-1999 55
	APCO Comittee Handbook 1998-1999 56
	APCO Comittee Handbook 1998-1999 57
	APCO Comittee Handbook 1998-1999 58
	APCO Comittee Handbook 1998-1999 59
	APCO Comittee Handbook 1998-1999 60
	APCO Comittee Handbook 1998-1999 61
	APCO Comittee Handbook 1998-1999 62
	APCO Comittee Handbook 1998-1999 63
	APCO Comittee Handbook 1998-1999 64
	APCO Comittee Handbook 1998-1999 65
	APCO Comittee Handbook 1998-1999 66
	APCO Comittee Handbook 1998-1999 67
	APCO Comittee Handbook 1998-1999 68
	APCO Comittee Handbook 1998-1999 69
	APCO Comittee Handbook 1998-1999 70
	APCO Comittee Handbook 1998-1999 71

